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“Ability determines what you can do. Your motivation determines how much 

you’re willing to do. Your attitude determines how well you do it” - Lou Holtz

Competence-based human resource management promotes a culture of 

continuous learning and development in banks, enabling employees to acquire 

and enhance the skills needed to succeed in their roles. In the banking sector, 

competence-based Human Resource Management facilitates effective 

talent management, succession planning and identification of high-potential 

employees. Considering its importance in current scenario, theme of this 

issue of Bank Quest is “Competence based Human Resources Management 

in Banks”.

The Institute had organised 38th Sir Purshotamdas Thakurdas Memorial 

Lecture (in virtual mode) on 6th April 2023, The lecture was delivered by 

Shri. Injeti Srinivas, Chairperson, International Financial Services Centres 

Authority (IFSCA) on “Role of IFSC in India’s Globalization”. The lecture was 

well received by the participants from banking & finance community. We are 

beginning this issue with 38th Sir Purshotamdas Thakurdas Memorial.

The next paper in this issue is penned by Dr. Sharad Kumar, Former Dean, 

Durgadevi Saraf Institute of Management Studies, Mumbai and Former 

Adviser (Chief General Manager), Reserve Bank of India & Member, Honorary 

Editorial Advisory Board, Indian Institute of Banking & Finance (IIBF) on 

“Demystifying Assessment Centre and its Significance for Indian banks”. The 

author has recommended use of assessment centre for internal promotions 

and suggested that it may also be considered for the selection of officers for 

the positions requiring specific competencies like risk management, auditing 

and others.

Employee Productivity is an integral part for over-all productivity of banks. The 

paper written by Dr. Kratika Shrivastava, Deputy Director, Academics, IIBF on 

“An Analytical Study of Employee Productivity of Banks in India” studies the 

trend of select employee productivity indicators of Scheduled Commercial 

Banks in India like profit per employee and business per employee of past 

10 years. This study shows the improvement of Employee productivity ratios 

over the period of 10 years.

The need to address climate change and imbibe sustainability in business 



4 April - June,  2023 The Journal of Indian Institute of Banking & Finance

process, practices & products will be a game changer going forward. The 

paper written by Mr. Sandeep Bhattacharya, Advisor Climate Change, GIZ 

India on “Green Deposits: A key instrument in India’s journey towards Net 

Zero” discusses the unique features of proposed Green Deposit Framework 

as an important instrument for Green Financing.

Recently, the Reserve Bank has announced the setting up of a Centralised 

Web portal for public to search unclaimed deposits across multiple banks. 

The paper written by Ms. S. Abinaya, Research Scholar, Department of 

Banking Management, Alagappa University, Karaikudi & Dr. K. Alamelu, 

Senior Professor, Department of Banking Management, Alagappa University, 

Karaikudi on “Unclaimed deposits in Scheduled Commercial Banks: Exploring 

the rising trend” attempts to analyse the trend of rising unclaimed deposits. 

The authors have recommended that the Central Bank should develop a 

system to ensure that before transferring these unclaimed deposits to DEAF 

fund, banks should sincerely explore and create record of their efforts to 

locate such depositors and/or their legal heirs.

This issue also features an article written in Hindi by Dr. Bibekananda Panda, 

Assistant General Manager (Economist), State Bank of India & Mr. Hiralal 

Karnavat, Former Assistant General Manager (Rajbhasha), State Bank of 

India on “भारतीय रुपये का अंतरराष्टीयकरण और रुपये िें इनवॉइस का प्रभाव”।

Digital currency is expected to play a prominent role establishing a cashless 

economy. In order to shed some light of this, we are publishing an article 

on “बडबिटल इबंडया िें बडबिटल रुपया स ेकैशलसे अर्थवयवसरा का सदुृढ़ सचंालन” by डॉ. अबित 
अग्रवाल, सहायक प्ररोफेसर (वाबणजय), गवन्थिेंट बडग्री कॉलिे, रज़ानगर, (रािपरु)।

The Institute is motivated by the persistent quest of bankers to upskill 

themselves to rediscover its services and in this regard, I welcome you all to 

share your suggestions with us for our mutual continuing development.

I hope this issue will be appreciated by its readers for its contents and 

coverage. 

Suggestions for further improving the contents are welcome.

Biswa Ketan Das 
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38th Sir Purshotamdas 
Thakurdas Memorial Lecture

1. Good Morning to everyone who is present at 
this virtual lecture session. Friends, I am deeply 
honored to deliver the 38th Sir Purshotamdas 
Thakurdas Memorial Lecture and I want to thank 
the organisers for giving me this opportunity.

2. Today, I will speak about one of the deepest 
financial sector reforms carried out by the 
Government of India, which is aimed at enabling 
India, which has become the 5th largest economy 
in the world with a GDP of USD 3.5 trillion (and also 
the fastest-growing large economy in the world) 
to plug-in into the global financial system in order 
to be able to realize its full economic potential. 
As a country with strong macroeconomic 
fundamentals, a huge demographic dividend, 
the third largest startup ecosystem in the world, 
strong democratic credentials, rule of law, a 
large domestic market, abundance of skilled 
manpower, a well-developed and sophisticated 
financial market, and unlimited investment 
opportunities, India requires huge flows of 
foreign capital to bridge the gap in the availability 
of domestic capital to meet its investment needs. 
According to a joint white paper issued by GE-
EY, India will require over USD 10 trillion to meet 
its net-zero emission commitment by 2070. This 
means India has to treble or may be quadruple 
its foreign capital inflows to be able to reach its 
full economic potential, which would be possible 
only if we are able to plug-in into the global 
financial system.

3. This topic of discussion assumes additional 
significance, as this lecture series is dedicated 
to the fond memory of a man who was a great 
visionary and someone who deeply influenced 

 Injeti Srinivas*

Role of IFSC in India’s globalization

the banking and finance space in the country 
during the 1930s and 1940s. Sir P. T. as he was 
fondly referred to, was one of the prominent 
architects of the famous Bombay Plan, which 
was the economic plan proposed for India by 
a group of industrialists and technocrats in 
January 1944. He was a luminary and a thought 
leader, who played a key role in determining the 
regulatory and governance architecture of our 
financial sector. I, therefore, have no doubt in 
my mind that, had he been here today, he would 
have been the first one to have championed the 
cause of financial globalization of India. 

4. When we look back at India’s economic 
liberalization during the early nineties, soon 
after the economic crisis caused by, amongst 
others, a severe balance of payments crisis, the 
dominant narrative underlying the entire reform 
process undertaken during those days was about 
opening up the Indian economy to the outside 
world and dismantling of controls within the 
country by abolishing industrial licensing (barring 
a few sensitive sectors), removing permit-raj, 
doing away with administrative pricing, easing 
restrictions on foreign technology, foreign capital 
inflows, etc. However, one major control which 
was still not given up was the foreign exchange 
control. The economy was still not ready to 
expose itself to the vagaries of global financial 
system. 

5. However, even during the early period of India’s 
economic liberalization the question of whether 
the rupee should be made fully convertible on 
capital account was hotly debated. In 1997, 
RBI had constituted a Committee on Capital 

The Journal of Indian Institute of Banking & Finance

*Chairperson, International Financial Services Centres Authority.
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Account Convertibility, popularly referred to as 
Tarapore Committee, for suggesting a roadmap 
on full-convertibility of the rupee on capital 
account. The Committee submitted its report in 
May 1997 wherein it defined full capital account 
convertibility as the freedom to convert local 
financial assets into foreign financial assets 
and vice versa at market determined rates. The 
Committee recommended a phased approach 
for capital account convertibility over a three-
year period, 1997-1998 to 1999-2000, subject to 
satisfaction of some pre-conditions such as fiscal 
deficit and inflation staying within the targeted 
limits and reduction of banking Non-Performing 
Assets (NPAs). Although the report never got 
implemented because it coincided with the 
East Asian financial crisis which demonstrated 
the risks arising out of unbridled foreign capital 
flows, certain measures were taken towards 
partial capital account convertibility such as 
relaxation in External Commercial Borrowing 
(ECB) guidelines, Liberalized Remittance 
Scheme (LRS), etc.

6. A decade later, RBI appointed the second 
Tarapore Committee to revisit the same 
subject. The Committee submitted its report in 
September 2006. It reiterated what the earlier 
committee had recommended in terms of phased 
implementation of capital account convertibility. 
It suggested that the full-convertibility plan may 
be implemented in three phases, first in 2006-
’07; second in 2007-’08; and third by 2011. It 
also recommended further liberalization in ECB 
guidelines, permitting NRIs to invest in Indian 
capital market, tax benefits on NRI deposits, 
liberalization of banking regulations, and 
discouraging participatory notes route for Foreign 
Institutional Investors (FIIs). Like its predecessor 
the second Tarapore Committee report also was 
not implemented, as it was soon followed by the 
global financial crises of 2008.

7. In the year 2007, the Government of India 
constituted an expert committee on the subject 
of setting up of an International Financial Centre 
(IFC) in India. The Committee observed in its 
report that the global international financial 

services market in the 21st century is one in 
which competition is driven by rapid innovation 
in financial products, services, instruments, 
structures, and arrangements to accommodate 
and manage myriad requirements, risks, 
and a ceaseless quest for cost reduction. 
The Committee identified the necessary pre-
requisites for a competitive International Financial 
Services Centre (IFSC) as extensive network of 
corporate and government client connections 
possessed by financial institutions participating 
in an IFSC; high-end human resources, 
including ancillary services support; world-class 
connectivity; Information Technology support; 
a well-developed, sophisticated, open financial 
system with diversified sources and uses of 
capital; best-in-class regulations; and hinterland 
advantage. The Committee recommended 
that India should become a large producer 
of International Financial Services (IFS) and 
capture an increasing share in the global IFS 
market. The Committee estimated that the size 
of IFS procured by Indian households and firms 
stood at USD 13 billion in 2005 (IFS revenue is 
estimated at 2% of the total India-related cross-
border flows). It is estimated that this figure 
could cross USD 120 billion in nominal terms by 
2025. The Committee was of the view that India 
should not only be in a position to cater to its 
own requirement of IFS, but also emerge as a 
net exporter of IFS in the long-term. The main 
recommendations of the Committee were full 
capital account convertibility, establishment of a 
unified regulator and large-scale financial sector 
reforms.

8. As per the International Monetary Fund 
(IMF), classes of major financial centres are 
International Financial Centres such as New 
York City and London; Regional Financial 
Centres (RFCs) such as Singapore, Shanghai 
and Hong Kong; and Offshore Financial Centres 
(OFCs) such as Dubai, Abu Dhabi and Cayman 
Island. Whereas IFCs and RFCs are full-service 
financial centres with direct access to large 
capital pools from banks, insurance companies, 
investment funds and capital markets, OFCs 
are essentially tax havens. According to IMF, an 



7April - June,  2023The Journal of Indian Institute of Banking & Finance

IFC is characterized by advanced payment and 
settlement systems, supporting large domestic 
economy, deep market liquidity with diverse 
sources and uses of funds and robust legal 
and regulatory systems. RFCs in contrast have 
smaller domestic economies. OFCs offer more 
specialist services and are entirely tax efficiency-
driven. Of course, these are not water-tight 
compartments and one often finds some overlap 
between RFC and OFC such as Dubai may fall 
under both the classifications.

9. When we talk about Gujarat International 
Finance Tech-City (GIFT) IFSC, we have to 
root it in the above context to understand as 
well as appreciate its genesis. According to the 
Economic Survey 2022-’23, GIFT IFSC has been 
a path-breaking financial reform underpinning 
India’s increasingly liberal outlook towards 
capital account convertibility. Given the necessity 
to connect with the global financial system and 
the impracticality of adopting full capital account 
convertibility at one go, the Government of India 
took a conscious decision to adopt an “enclave 
approach” to implement full-capital account 
convertibility. This led to the setting up of India’s 
first IFSC at the GIFT City SEZ in 2015. Initially, 
for a few years, the domestic regulators were 
assigned with the responsibility of managing 
their respective functions in the newly created 
financial zone. Subsequently, in December 2019, 
the International Financial Services Centres 
Authority (IFSCA) Act was passed. IFSCA was 
established in April 2020 and the powers of 
the four domestic regulators (RBI, SEBI, IRDAI 
and PFRDA) exercised under 16 Central Acts 
(including RBI Act, FEMA, SEBI Act, SCRA 
Act, IRDAI Act, Insurance Act and PFRDA Act) 
were conferred upon the IFSCA with respect to 
development and regulation of financial services, 
financial products and financial institutions in 
IFSCs established in India. In other words, IFSCA 
became a unified financial regulator for IFSCs 
set up in India. IFSCA has been given the twin 
mandate of development and regulation. As a 
modern regulator, IFSCA acts as an enabler and 
catalyst and encourages innovation. It is also 

responsible to protect the interests of investors 
and depositors, ensure orderly conduct of 
market, ensure financial stability, prevent money 
laundering and financing of terrorist activities. 
Apart from development of the financial sector, 
IFSCA has also developed a suitable framework 
for development of ancillary support services 
such audit and accounting services, legal 
advisory services, custodial services, back 
office services to financial institutions, asset 
administration, etc.

10. In the words of Prime Minister, Narendra Modi, 
who conceptualized the whole concept of GIFT 
City way back in 2004 when he was the Chief 
Minister of Gujarat state, the GIFT IFSC connects 
India with global opportunities and global 
investors with India’s opportunities. GIFT IFSC’s 
primary role, at least in the initial 5 to10 years is 
to act as a gateway for global capital flows into 
and out of the country. In the second phase, after 
gathering enough critical mass, it would be able 
to compete with the leading IFCs for a greater 
share in the global market for IFS.

11. The next question is about the positioning 
of GIFT IFSC. If we have to compare GIFT 
IFSC with another financial centre, the most 
appropriate comparison would be with Hong 
Kong. Hong Kong channelizes global capital 
flows into mainland China, which otherwise has 
fairly stringent exchange controls in place. It is 
estimated that 60% of FDI flowing into mainland 
China comes through Hong Kong. Chinese 
companies raise huge amounts of foreign 
capital by listing their securities in Hong Kong. 
Hong Kong also plays an important role in the 
internationalization of Renminbi. In the same 
way, GIFT IFSC can do for India what Hong Kong 
IFC is doing for China.

12. The unique features of GIFT IFSC include the 
existence of a unified financial regulator in 
the form of IFSCA, best-in-class regulations, 
treatment of GIFT IFSC as a separate international 
financial jurisdiction under Foreign Exchange 
Management Act (FEMA), 1999, a competitive 
tax regime, full capital account convertibility, 
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concentration of financial institutions across 
banking, insurance, capital market, funds etc. 
including the supporting ecosystem, and above 
all the full support of the Government of India. 
As per the Statement of Objects and Reasons of 
the IFSCA Act, 2019, the primary purpose of the 
IFSC is to bring back financial transactions and 
financial services carried out in foreign financial 
centres by Indian entities (or the subsidiaries of 
Indian entities) to India by offering world-class 
business and regulatory environment.

13. The next question that arises is that, in what ways 
GIFT IFSC can accelerate financial globalization 
of India? The most important service it can 
render is raising of foreign capital in terms of 
debt and equity and their variants, including risk 
management appendices attached to primary 
fund-raising transactions to ensure risk exposure 
of the primary borrower or fund-raising entity (to 
currency, interest rate, market, operational and 
political risk) does not exceed tolerable limits. 
Today, Indian firms instead of going to Singapore 
or London are now able to raise foreign capital at 
GIFT IFSC at competitive rates. This has become 
possible because of the concentration of financial 
institutions, including global players such as 
HSBC, J. P. Morgan Chase, Barclays, Citibank, 
MUFG, Deutsche Bank, Standard Chartered, 
BNP Paribas, etc. For example, in banking sector 
there are already 23 banks, including several 
foreign banks, apart from the representative 
office of New Development Bank. The combined 
balance sheet size of GIFT IFSC based banks 
today is about USD 38 billion. Trade financing 
and derivative transactions are also picking up 
rapidly. The total banking transactions since 
October 2020 has been of the order of USD 354 
billion and that of derivatives, around USD 470 
billion. New products like credit enhancement, 
total revenue swaps, acquisition financing, etc. 
have also started. IFSCA has also enabled the 
creation of a market place for factoring and 
forfaiting. 4 entities have been given approval to 
set up international trade servicing platforms for 
trade financing. This will enable MSME to access 
trade financing in international currencies at 
competitive rates. 

14. Similarly, on the funds side there are more than 
50 funds domiciled in GIFT IFSC today with 
a commitment size of approximately USD 15 
billion. The IFSCA Fund Management regulations 
adopt a holistic approach and regulate the Fund 
Management Entity (FME), which in turn can 
operate all types of funds such as angel funds, 
venture capital funds, private equity funds, 
hedge funds, exchange traded fund, ESG funds, 
sovereign funds, etc. It also provides for portfolio 
management services, investment advisory 
services, family offices, investment trusts and 
trusteeship services. Many important domestic 
fund managers who were hitherto pooling funds 
offshore in foreign jurisdictions such as Dubai or 
Mauritius or Luxembourg, have now set up their 
pooling structures in GIFT IFSC. Some of the big 
domestic players in the funds business include 
SBI Funds, Kotak, Birla Sun Life, Kedaara, 
Avendus, Multiples, True North, Philip Capital, 
etc. Now some big foreign fund managers have 
also shown interest in having their commercial 
presence in GIFT IFSC. Many large foreign funds 
are already participating as investors in funds set 
up in GIFT IFSC. 

15. Insurance and reinsurance services is another 
priority area. Today, in India a lot of reinsurance 
business is captured by cross-border insurance 
companies with no commercial presence 
in India. The annual outflow of reinsurance 
premium is estimated to be around USD 3 billion. 
IFSCA has brought out best-in-class regulations 
to attract foreign and Indian insurance and 
reinsurance companies to set up branches in 
GIFT IFSC and do reinsurance business from 
GIFT IFSC. At present, there are 4 reinsurers and 
19 intermediaries, but it is expected that in the 
coming 6 months or so many global players may 
set up operations in GIFT IFSC. Currently, the 
cumulative premium booked by the reinsurers 
and intermediaries is about a billion dollars.

16. GIFT IFSC has established the complete 
capital market ecosystem with 2 international 
exchanges, 1 international bullion exchange, 
2 international clearing corporations, 1 
international depository, and a large number of 



9April - June,  2023The Journal of Indian Institute of Banking & Finance

brokers, clearing members, trading members, 
etc. The securities issued from GIFT IFSC have 
a separate ISIN, which is different from the 
domestic ISIN. Some of the highlights of the 
capital market in GIFT IFSC include global access 
provided by India INX to over 130 jurisdictions 
through international brokers, introduction of 
fractionalized unsponsored depository receipts 
of popular American stock, the SGX connect 
(which will bring back the entire NIFTY FIFTY 
trading on SGX with an overnight open interest 
of USD 12 billion to NSE IFSC exchange in GIFT 
IFSC), an International Sustainability Platform, 
etc. The monthly average trading on the GIFT 
IFSC exchanges is around USD 30 billion. So 
far, over USD 50 billion debt has been raised, 
including USD 9 billion ESG debt.

17. The International Bullion Exchange is another 
major initiative taken in GIFT IFSC, which is 
expected to be a gamechanger in bringing 
about financialization of gold in India. India is the 
second largest consumer of gold in the world 
with an average annual import of 1,000 tons, 
which accounts for 25% of global production. 
Besides, India has above ground gold stock 
estimated at over 25,000 tons, which is mostly 
lying as an unproductive asset with households 
and institutions. The bullion exchange enables 
India jewelers to import directly through 
the exchange without having to go through 
intermediaries. This will ensure transparent price 
discovery, quality assurance and standardization 
apart from sourcing integrity. The other activities 
in the pipeline include operationalization of 
gold metal loan, introduction of gold ETFs, 
gold accumulation savings account, hedging, 
etc. While, as of now, the operations have just 
started and less than half a ton of gold has been 
imported through the exchange, this is expected 
to grow exponentially in the coming months. A 
connect with the domestic bullion exchange is 
also envisaged in due course.  

18. Global in-house centres is another thrust area 
for providing back office support to financial 
institutions. These are in the nature of business 
process outsourcing/knowledge processing 
centres, which aid and assist financial institutions 

in producing and providing financial products 
and financial services. Today, more than 3,500 
jobs have got created in this area. It is expected 
that this figure will cross 20,000 in the next 2 
years. The idea is to promote GIFT IFSC as the 
Finance and Accounting hub of the world in the 
long-run.

19. IFSCA is supporting the development of a few 
niche business areas in GIFT IFSC. Aircraft 
leasing is one such area. India has the third 
largest domestic aviation market and is amongst 
the fastest growing aviation markets in the 
world. About 80% of the total fleet of around 
700 aircrafts are on operational lease, and bulk 
of them are being leased from Ireland (Dublin). 
Today, we have one of the largest order books 
and in next 3 years out fleet size is expected 
to grow to 1,200, and to 5,000 by 2047. The 
outflow of lease rentals is around USD 5 billion 
per annum. The necessary tax and regulatory 
regime have been put in place in GIFT IFSC 
and 19 lessors have got themselves registered. 
In the last 1 year, 29 aircrafts have been leased 
out from GIFT IFSC (including some engines and 
ground equipment). However, as of now, there 
is no large lessor in GIFT IFSC, and in our belief 
in the initial stage the Indian capital has to take 
the lead to create the multiplier effect. On similar 
lines, ship leasing is also being promoted.

20. The next high priority area is FinTech. GIFT IFSC 
is being positioned as a global FinTech hub. 
IFSCA has notified a Fintech Entity framework 
and introduced a FinTech incentive scheme. It 
is the only Indian financial regulator to introduce 
an incentive scheme which provides for 
financial grant up to Rs. 75 lakh. The grants are 
available for startup, proof of concept, sandbox, 
accelerator, green finance and listing. IFSCA has 
also entered into an Inter Operable Regulatory 
Sandbox with the 4 domestic financial regulators 
wherein for cross-border FinTechs, IFSCA will 
act as the principal regulator. Similarly, IFSCA is 
developing connects with domestic and foreign 
FinTech associations as well as FinTech bridges 
with counterpart regulators in important financial 
jurisdictions. Recently, IFSCA has entered into an 
agreement with Monetary Authority of Singapore 
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for setting up a joint regulatory sandbox. So far, 
64 applications have been received, including 
from 12 foreign jurisdictions, for sandbox/full 
authorization and 31 have been approved. The 
FinTech development will promote innovation 
in a big way. IFSCA has already conducted 
several I-sprints (accelerator programmes) in 
different areas such as KYC, green finance, 
cyber security, etc. Another area of concern is 
to prevent reverse flipping by Indian startups. 
Majority of Indian Unicorns are headquartered 
in the US or Singapore even though majority of 
management is Indian, majority of business is 
in India, and majority of employees are in India. 
The main reasons are the pressure exercised 
by the foreign funders, easier procedure for 
merger & acquisition and a more favourable tax 
regime. IFSCA has constituted a committee to 
study this and make recommendations on how 
to redomicile such Indian startups to GIFT IFSC.

 21. With a view to develop the extended ecosystem, 
the Government of India has notified foreign 
universities providing courses in Finance and 
STEM (Science, Technology, Engineering, and 
Maths) disciplines as a financial service. IFSCA 
has notified the regulations for enabling foreign 
universities/other foreign educational institutions 
to set up their branch campuses/overseas 
educational centres in GIFT IFSC. This will be 
a game-changer, as it will make available high-
end human capital for the financial and ancillary 
institutions set up in GIFT IFSC. It will also 
provide opportunities of collaboration between 
industry and academia. There has been a very 
enthusiastic response and one foreign university 
has already been granted approval, and many 
more are at an advanced stage of applying. 
Going by the response, the GIFT City authorities 
are planning to develop an education hub over 
an area of 250 acres within GIFT IFSC.

22. Sustainable Finance is the most important 
emerging area, which is poised to completely 
re-align the financial regulatory architecture for 
global capital flows by aligning it with climate 

change and Sustainable Development Goals 
concerns. IFSCA has laid down the basic 
regulatory principles for banking, funds and the 
exchanges. Further, IFSCA is focused on capacity 
building in this area and hopes to assume thought 
leadership role for South Asia. There is a need to 
recognize that the challenges faced by developing 
countries and those by developed countries are 
not the same. The developing countries have a 
long way to go to achieve SDGs, whereas, the 
developed world does not face that challenge. 
So, unlike the developed world, the developing 
world have to balance growth and sustainability 
concerns in a manner that the transition towards 
sustainability is not disruptive. This requires 
a lot of engagement with all stakeholders on 
recognizing the different transition pathways 
and how to promote all three, growth, green and 
sustainability in a smooth manner. 

23. Finally, for any financial centre to thrive, a robust 
alternative dispute resolution and litigation 
mechanism is essential. As directed by the 
government, IFSCA is in the process of developing 
an International Commercial Arbitration Centre 
at GIFT IFSC. There is a proposal to enable this 
by amending the IFSCA Act, 2019 by providing 
for a special regime for international commercial 
arbitration in GIFT IFSC, which is comparable 
with other jurisdictions such as London, 
Singapore and Hong Kong.

24. Friends, in conclusion, I can say without any 
hesitation that GIFT IFSC, which is the India’s 
maiden IFSC, will play an important role in India’s 
growth story by channelizing global capital flows 
into the country to bridge the investment gap, 
and make India a major exporter of international 
financial services in times to come. In short, it will 
supplement the domestic financial sector and 
emerge as the second engine of growth to take 
the India story forward with global participation. 

Thank you for listening to me patiently.





11April - June,  2023The Journal of Indian Institute of Banking & Finance

 Dr. Sharad Kumar*

Demystifying Assessment Centre and its 
significance for Indian banks

Introduction
The main function of HR Department is to provide 
right person for the right job at right time so that 
the functions of the organisation are performed 
successfully. There is always shortage of competent 
manpower in the organisations to match the needs 
of different jobs in terms of required competence 
to handle the functions efficiently and effectively. 
The organisations, therefore, look for extraordinary 
human resources and are prepared to pay decent 
compensation to acquire talents to handle strategic 
and complex functions for the competitive advantage 
over their competitors. They constantly try to create 
pool of talented human resource by investing in 
acquiring, developing, motivating, nurturing and 
retaining them. Such pool of talented human resource 
is treated as the human capital. It is easy to imitate 
all other business inputs like infrastructure, capital 
required, systems & processes, technology but not 
the human resource, which is the major differentiator 
for the success of any organisation. The caliber 
of different person always differ in their abilities, 
aptitude, mental abilities, personality characteristics, 
emotional and temperamental traits. Therefore, the 
competence of people in the organisation becomes 
the main strategic factor for the success of any 
organisation. 

Jobs are becoming more and more complex in 
banking sector too which require both behavioural 
and technical competencies at superior levels to 
perform these complex functions successfully. The 
strategic role of HR Development requires to adopt 
competency-based approach for identification 
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of competencies for different jobs (competency 
mapping) and assessing those competencies in the 
incumbents for achieving the objective of providing 
right person for the right job. This process is 
becoming more complex and dynamic because of 
increasing competition and complexities in business 
environment due to Volatility, Uncertainty, Complexity 
and Ambiguity (VUCA). Indian Banks are also required 
to adopt competency-based approach in all its HRM 
functions to gain strategic advantage. 

The competency-based approach in HRM 
comprise 3 major components viz. identification 
of competencies for different jobs/jobs groups 
(competency mapping), competency assessment 
of the incumbents of jobs and implementation of 
competency models for various HRM functions. 
Assessment Centre technique can extremely be 
used for competency assessment with high degree 
of reliability and validity though it is time consuming, 
costly and requires expertise of trained and 
experienced assessors. This paper gives analytical 
details of assessment centre both at conceptual and 
implementational levels.

What is an Assessment Centre? 
The assessment centre is an approach for assessing 
candidates for a job/job family or group of jobs 
against pre-determined job-related competencies for 
the purpose of implementing various human resource 
functions like recruitment & selection, training & 
development, promotion, job placements, talent 
management, etc. The purpose of assessment centre 
is entirely different from the performance appraisal 
system. Assessment centre method is used to assess 
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the potential and predict the future performance with 
reference to a job for which the incumbent is being 
considered, whereas, the performance appraisal 
system assesses the performance where the person 
has already been working. It is also not a physical 
location, as generally misunderstood. It is a process 
to assess the candidates for their suitability for 
specific job(s) against pre-identified competencies. 
During the process, the candidate’s performance is 
evaluated through a series of job-related activities 
involving exercises/tasks which simulate the 
functions performed for the target job(s) against 
pre-determined criteria. The assessment centre 
technique has its proven efficacy as established by 
different validation studies and researches. There are 
various definitions given by different practitioners and 
researchers which have certain common elements. 

The Task Force on Assessment Centre Guidelines 
(1989) adopted the following definition:

“An Assessment Centre consists of standardized 
evaluation of behaviour based on multiple inputs. 
Multiple-trained observers and techniques are used. 
Judgment about behaviour is made, in major part, 
from specifically developed assessment simulations. 
These judgments are pooled by the assessors 
in a meeting among assessors or by a statistical 
integration process. In an integration discussion, 
comprehensive accounts of behaviour and often 
ratings of it are pooled. The discussions result in 
evaluations of the performance of the assesse on the 
dimensions or other variables which the assessment 
center is designed to measure.” 

Genesis of Assessment Centre Method
The first systematic use of the Assessment Centre (AC) 
methods has been found by the Office of Strategic 
Services (OSS) during the Second World War which 
has used some simulation exercises to identify 
potential agents (leaders). The use of simulations and 
multiple exercises for the assessment of performance 
by multiple observers was however, found in 1930s 
for identification of leadership potential by German 
Psychologist  Max Simoneit  as the head of army’s 
laboratory by introducing leadership tests. It was 
discontinued in 1941 because many favoured 
candidates could not clear these tests. The British 

War Office Selection Board used this method in 
Second World War conducted by all its three wings 
viz. Army, Air Force and Navy. It was also used by 
British public sector selection procedures and the 
police. 

The pioneer use of assessment centres in industrial 
setting was found in the early 1950s when it was 
used in American Telephone & Telegraph Company 
(AT&T) by Robert K Greenleaf and Douglas W. Bray 
for identification of organisational and individual 
parameters for recognising potential successful 
managers. It was further practically taken up in the Bell 
System in 1958 and has then become the standard 
model for design and practice of assessment centre in 
the USA, UK and rest of the world. Dauglas Bray with 
his associates Richard Campbell and Donalt Grant in 
1974, through their published research analysed the 
long-term effects of the AT&T model. The research 
found that the assessment of managers was a valid 
predictor of performance in terms of the strengths 
and weaknesses even after twenty years of first 
round of assessment. Thus, the AT&T studies could 
be considered as the breakthrough in establishing 
the trustworthiness of assessment centre method for 
implementation in industrial setup. The assessment 
centre methodology reached to different advanced 
countries as reliable assessment tool in 1970s and 
onwards.

The  multinationals and major consultancy 
companies  like PricewaterhouseCoopers, Deloitte,   
KPMG, Ernst & Young use assessment centre 
extensively for the recruitment of their trainees. From 
a survey, it has been found that 68% of recruiters in 
the USA and UK, use assessment centre in some 
form or the other as selection process for recruitment 
and promotion. Quite a few recruitments consulting 
now help the corporates for conducting assessment 
centres for selecting candidates for them and 
identifying the developmental needs of employees at 
managerial level positions.

Like other countries, the first use of assessment centre 
methodology in India was in the defence forces. All 
the 3 wings of defence forces viz. Army, Air Force 
and Navy used it for selection of their commissioned 
officers through Services Selection Board (SSB). 
The use of assessment centre is spreading in Indian 
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corporates, Public Sector Organisations, Banks and 
Multinationals operating in India such as Colgate 
Pamolive, ITC, RPG group, ICICI Bank, Central Bank 
of India, etc. ICICI Bank had used assessment centre 
process to assess the suitability of Bank of Madura 
Officers when the Bank of Madura was being merged 
with ICICI Bank. Same numbers of ICICI officers 
along with the officers of Bank of Madura underwent 
the assessment centre exercise to get comparative 
performance assessment. Reserve Bank of India 
also introduced assessment centre in 1999-2000 for 
identifying the development needs of its officers for 
senior positions. 

Task Force on Development of Assessment 
Centre Standards
The Task Force on Development of Assessment 
Centre Standards (1979) for establishing good 
practices, prescribed seven conditions that should 
be met if an Assessment Method is to be considered 
as an Assessment Centre to ensure standardised 
evaluation of behaviour. The 7 conditions are as 
below:

1. Multiple Assessment Techniques
There need to be multiple assessment tools/ 
techniques to have broader assessment. Few 
assessment techniques should be in the form of 
simulation exercises which can generate behaviours 
associated with the dimensions of the job-related 
performance and should be like situation at 
workplace. The exercises like Group Discussion, 
Business Games, In-basket, Role Play, etc. are 
designed to simulate job-related activities and should 
generate desired behaviour. The candidates should 
be tested on the different activities to get a reliable 
and valid score. 

2. Multiple Assessors
A large number of assessors, proportionate to the 
number of participants should be deployed to reduce 
assessment biasness by pooling their assessments. 
One assessor for 3-4 participants should be assigned. 
The assessors must be trained in assessment 
methods and behavioural assessment. They should 
also get sufficient briefing before conducting 
Assessment Centre. 

3. Pooling of information
The assessments of different assessors who observe 
a particular activity/candidate are to be pooled to work 
out final outcome. The observations recorded by the 
assessors are to be used for reconciliation of inter 
assessor differences to reduce inter assessor bias. 

4. Time of Observation
During the assessment centre process, the assessors 
should fully concentrate on observing the behaviour 
of candidates on different activities and they should 
record the behaviour indicators/critical incidents 
for analysing behaviour/performance. The final 
evaluation should be made after the assessment 
centre activities are over. The assessment along with 
the observation done simultaneously might result in 
missing some significant observation of behaviour 
indicators.

5. Design of Exercises
The assessment tools/exercises used should be 
able to assess job related competencies. The tools, 
exercises, activities and tests should be so designed 
that they intend to assess pre-identified competencies 
and should generate competency related observable 
behaviour. The job-related exercises should help in 
predicting future job performance of the applicants 
with higher confidence. 

6. Dimensions, attributes, characteristics
The assessment of the different competencies in 
the form of dimensions, attributes, characteristics 
or qualities using the assessment centre techniques 
should be identified by analysis of related job 
behaviours. A detailed competency mapping exercise 
should be done to identify the relevant competencies 
needed for performing a job successfully. 
Competencies mainly focus on abilities required to 
be possessed by the candidates being considered 
for the job. Only critical job-related competencies 
should be assessed. Assessing many competencies 
would not be feasible in terms of availability of time 
and resources. 

7. Tools/Techniques/Exercises used
Tools used in assessment centre are designed 
to obtain information about the participants to 
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assess their performance in terms of pre-identified 
competencies. These exercises should be designed 
to emulate the tasks and requirements of the job, the 
candidates are being assessed. The exercises could 
be individual or group and the participants should 
be observed by assessors when the exercises are 
performed by the participants. 

Variety of exercises/tools are used in Assessment 
Centres. The most prominent exercises used are 
‘Leaderless Group Discussion’, ‘Psychological tests’, 
‘In Basket or In Tray’, ‘Case Study Analysis’, ‘Role 
Play’, ‘Committee Meetings’, ‘Business Games’, 
‘Presentations’ and ‘Behaviour Based Interviews’.

Group Discussion is the most common exercise 
conducted in assessment centres. Schultz & Schultz 
(1994), described the leaderless group discussion 
as: “The leaderless group discussion is a type 
of assessment centre exercise where groups of 
applicants meet as a group to discuss an actual 
job-related problem. As the meeting proceeds, the 
behaviour of the candidates is observed to see how 
they interact and what leadership and communication 
skills each person displays”. Depending upon the 
purpose and the competencies to be assessed, 
different forms of group discussions are conducted. 
The most common form of group discussions could 
be (i) a ‘debate’ to argue in favour or against of an 
issue, (ii) a ‘discussion’ to find the solution of an 
emerging issue, (iii) a ‘committee meeting’ for taking 
decisions in a formal committee meeting or a ‘case 
study’ discussion to discuss certain issues to arrive at 
specific solutions, (iv) a ‘consensus building exercise’ 
to arrive at common solution by sorting out differences 
of viewpoints. The competencies assessed by using 
group discussion exercise mainly are idea generation 
(ideation), effective communication, leadership 
qualities, group cohesiveness/group maintenance, 
decision taking abilities, etc. For consensus building 
exercise, it can also assess the inter-personal skills 
including conflict management and negotiation skills. 

Psychological Tests are commonly used for 
assessing different mental and personality 
dimensions in almost all assessment centres. These 
tests are used to assess the potential of candidates 
for predicting their suitability or identifying their 

aptitude for the job for which assessment centre is 
conducted. The psychological tests are conducted at 
individual level to get insights about the candidates 
on various mental and personality aspects. The 
outcome of psychological tests is also sometime 
used to supplement or correlate with the outcomes of 
other exercises. The psychological tests could be in 
the form of ability tests or aptitude tests or personality 
tests. The selection of test is carefully done keeping 
in view the purpose and the competencies assessed. 

In-basket or In-tray exercise mainly aims 
at assessing decision-making abilities of the 
participants. It is a simulation exercise for judging the 
candidate’s ability to handle the responsibilities of a 
role assigned to the candidate in an office situation. 
According to Schippmann, Prien, & Katz, (1990), “the 
in-basket exercise has been becoming a focus of 
interest because of its utility in selection for different 
types of jobs”. The in-basket exercise is conducted 
at individual level. The candidates are given the 
correspondence received with some background 
material for reviewing to take appropriate actions in the 
form of decisions and to record/notes in writing they 
feel most appropriate to dispose of the item (case). 
The candidates should prioritise the tasks (items/
cases given) and also to decide whether some items 
could be postponed or could be delegated to others 
officials in view of limited time available. The items 
(tasks) in the form of correspondence are constructed 
either based on some complex actual situations 
faced by the organisation in past or some common 
situations generally faced in other organisations. 
The competencies generally assessed through in-
basket exercise are analytical and decision-making 
abilities, time management, prioritisation, delegation, 
written communication, etc. It can also be used for 
assessing the technical knowledge/competency, if 
intended to test it as the input for taking decisions. 
The candidates are generally required to record the 
rationale behind their decisions on a separate sheet 
or they are interviewed to get the insight for their 
decisions. The e-tray exercises are now used in place 
of in-basket in the paperless office scenario. 

Case Study exercises are used to describe some 
real situation in organisational scenario narrating 
sequence of events taken place involving some 
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issues which require extensive discussions to 
arrive some viable solutions to resolve them. It is 
generally a group activity; participants are required 
to analyse and discuss the issues with reference to 
the information/facts of the case in order to suggest 
viable solution(s) to resolve the issues. Sometimes, 
the identity of the organisation is hidden or it is totally 
a hypothetical case presenting the situation generally 
faced by the organisations/ industry. The participants 
are required to prepare a brief written report of 
their recommendations to resolve the issues. The 
participants are sometime required to explain their 
recommendations/decisions in the form of a formal 
presentation. Through the case study exercise, 
the participants are assessed on their analytical 
and decision-making abilities involving analysing 
situation using facts/information available, generating 
and evaluating alternative solutions for arriving at 
decision(s). The case is carefully selected to have 
relevance with the role for which the assessment 
centre is conducted. 

Role Play is used as an exercise where the candidates 
assume certain pre-defined roles. The role players 
play their specific roles in an interactive job-related 
simulated business scenario. Like in a real business 
situation, the role players can play the roles of a boss 
and his/her subordinate(s), a peer, a customer, etc. 
The role play exercise is quite popular in assessment 
centres in which the participants are given different 
roles to play and each participant is provided a role 
brief (script) of a situation where they are to play 
the role of the character assigned to them. It is a 
simulated exercise where the participants interact 
with other participants spontaneously. The role 
brief gives the general outline of the role but lot of 
things are left to the visualisation of the participants 
to their own understanding of role. The role brief of 
one participant is not made available to other role 
players to bring more element of anticipation and 
spontaneous reactions beyond role briefs. Through 
this exercise, the participants are assessed on inter-
personal skills like negotiation, conflict management, 
leadership, team work, communication, etc. 

Committee Meeting is a structured simulation 
exercise depicting a formal committee meeting. 
Such meetings are commonly conducted in the 

organisations discussing vital issues for taking some 
important decisions. The committee meeting exercise 
may have some overlap with the role play exercise and 
therefore, treated as a structured role play exercise. 
Each member of the committee meeting is to play a 
specific role holding some position in the organisation 
and a chairman of the committee is assigned to lead 
the meeting. At the end of the meeting, written report 
or the minutes of the meetings are to be prepared 
covering important decisions taken and major points 
discussed. Like meetings held in organisations, 
background material and the agenda for meeting 
are provided to the committee members in advance. 
The committee meeting exercise generally assesses 
leadership & team building abilities, interpersonal 
skills including negotiation and conflict management 
skills, analytical & decision-making skills, oral & 
written communication skills etc. 

Business Games are commonly used in assessment 
centre as simulation exercise to present business-like 
situation for solving a business-related problem in an 
interactive business environment. The participants 
interdependently perform different tasks to achieve 
desired results. It is relatively an unstructured exercise 
and the participants are given some instructions 
to perform the tasks along with the material and 
resources required. These business games in 
assessment centre are organised mainly to assess 
inter-personal skills, leadership qualities, abilities 
to work in teams, strategic planning, analytical and 
decision-making ability, etc. The assessors mainly 
focus on the process and inter-personal interactions 
to get behaviour indicators rather than the outcome.

Presentation exercise requires the candidates to 
orally present their views on the given topic using 
relevant facts with logic. This exercise is conducted to 
assess the participants’ logical thinking, organisation 
of thoughts, articulation, communication skills, 
creativity, idea generation, etc. The exercise also helps 
in getting some clues related to some personality and 
behaviour aspects including their attitude about the 
topic/ issue is also judged through the exercise. The 
participants sometime are required give extempore 
speech on a topic provided to them randomly just 
before the speech and only few minutes are given 
to organise their thoughts. Sometimes, presentation 
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exercise is conducted to test public speaking ability 
of candidates to speak before a big gathering to 
observe the confidence level of the candidate before 
the large audience. 

Behaviour-Based Interview technique is used to 
observe behavioural aspects of candidates by asking 
them to describe their actions taken for achieving 
the outcomes related to some past event or some 
exercise of assessment centre like in-basket. It 
is done to get the insights about their behaviour 
(behavioural indicators) related to the competencies 
being assessed. The behaviour-based interview is 
conducted by the expert interviewers who are trained 
in behaviour analysis. The behavioural experts 
conduct such Competency-Based Interviews (or 
CBIs) to generate responses on the critical situations 
faced by the candidates and actions taken by them 
to achieve the outcomes. The activities performed 
by the candidates under assessment centre may 
not adequately generate the required behavioural 
indicators while performing, therefore, may require 
further probe. The interviewers observe and analyse 
the responses from the participants through their 
competency focussed questions to assess the 
intended competencies. The purpose of behavioural 
interview conducted as a supplementary activity of in-
tray exercise is to get the rationale behind the decision 
process. The behaviour-based interviews consist of 
predesigned questions which require the candidates 
to describe any specific situation or task handled by 
them during the exercise or in past involving some 
action displaying the use of specific competency 
being assessed (Similar to Behaviour Event Interview 
-BEI). The assumption behind these behaviour-based 
interviews is that the ‘past behaviour of the candidate 
is the best indicator of future behaviour’. It also gives 
opportunity to the assessor to go into deep through 
supplementary questions on the answers of the 
candidates. 

Designing Assessment Tools for Assessment 
Centres
Conducting assessment centre is a highly technical 
process. The quality of exercises (tools) deployed 
for assessment of the competencies determines the 
credibility of assessment centre. Thus, the selection 
of exercises is a crucial task for planning and 

designing assessment centre. The assessment tools 
are developed by adopting standardised procedure 
used in psychological test development including 
pilot testing under expert guidance. The features of 
the exercises viz. the purpose, duration, process and 
instructions for conducting the exercises, etc. are 
documented as a part of assessment centre manual 
to ensure clarity while conducting these exercises by 
different assessors and at different locations. Number 
of readymade tools are available off the shelf but such 
tools are required to undergo thorough testing and 
customisation for using them in assessment centres. 

Assessors’ Skills
The skills and abilities of assessors are utmost 
important to make reasonably accurate assessment 
of candidates in terms of competencies assessed by 
them. An erroneous assessment may lead to wrong 
selection of candidates which will be devastating for 
both, organisation and the candidates. The assessors 
should be thoroughly trained and experienced in 
assessment technique and behaviour analysis. They 
should be keen observers of clues reflected through 
the participation of candidates while performing 
different simulated activities in assessment centre 
and should be able to analyse behavioural clues 
(behaviour indicators) and critical incidents related to 
different competencies. If an organisation frequently 
conducts the assessment centres for different 
purposes/positions, they should create a pool of 
internal assessors by providing training to the line 
managers in assessment methodology to save the 
cost of engaging external experts. Since the internal 
assessors have some knowledge of content and 
context of the job, they can easily relate the simulated 
activities of assessment centre with the job. The HR 
Department is the user of the assessment results 
for implementing HRM functions, therefore, its 
officials are generally not engaged in assessment of 
candidates to avoid their role conflict, though they 
facilitate the process by providing logistic support for 
conducting the assessment centre. 

Planning an Assessment Centre
Planning an assessment centre is an extremely 
crucial task which requires lot of time and efforts. At 
the planning stage, the entire process of conducting 
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assessment centre is elaborated. If the planning is 
poor or inadequate, it would create problems and 
confusion at a later stage and the objectivity of the 
process would be lost. Conducting an assessment 
centre is both science and art. It is science because it 
follows set of rules, processes and standards. It is an 
art because it requires human competence to assess 
the candidates in an objective and logical manner 
with keen observational ability of the assessors. The 
instructions, sequence of the events and process 
adopted should be properly followed to avoid any 
kind of biasness in conducting the assessment 
centre. The final and significant activity of assessment 
centre (post assessment) is to prepare candidate-
wise reports by compiling all the observation and 
scores assigned by the assessors. The candidate-
wise reports should not only contain the quantitative 
scores assigned on each of the competencies but 
also qualitative observations of critical incidents and 
observable behavioural which formed the basis for 
these scores.

The elaborate planning and designing of assessment 
centre provide the foundation for successful 
implementation of assessment centre. Every step 
and stage of its execution should be well planned and 
documented. A faulty planning or missing any crucial 
aspect at planning stage has an adverse impact on 
the effectiveness of implementation of assessment 
centre. Planning an assessment centre essentially 
requires following steps:

(i) To know the Purpose whether it is for 
Recruitment, Promotion, Identification of 
Development Needs, Job Posting/Placement 
or Incentives; 

(ii) To know the Position for which it is to be 
conducted and the details of job activities; 

(iii) To know the Target Group for whom it is to be 
conducted;

(iv) To prepare the list of Critical Competencies 
to be assessed based on the purpose and 
position; 

(v) Developing/Selecting Assessment Tools for 
assessing identified competencies; 

(vi) Finalising Criteria and Procedure for Assessment;

(vii) Organising Training of Assessors to follow the 
Criterion and Procedure for assessment; and

(viii) Preparing the instructions in the form of an 
Instruction Manual.

Assessment centre is planned keeping in view what 
purpose it will serve. It should not be done as a fancy 
exercise without clearly understanding the purpose. 
It should also be very clear that how the outcome 
or the findings are to be used. The most common 
purpose of conducting assessment centres is hiring 
for the managerial positions where the already 
identified competencies are assessed. Another 
important purpose for which the assessment centres 
are used is for promotion of internal candidates. 
The performance appraisals are generally not found 
adequate for promotion of employees to the next 
level particularly when the role and responsibilities 
of higher position is significantly different and the 
performance appraisal system generally fails to 
assess the potentials or competencies required at 
a higher position. The assessment centres are also 
used for identifying the training and development 
needs of internal employees which is often referred 
to as the development centre. It can also be used 
for talent management by identifying extraordinary 
talents to occupy the crucial and strategic positions 
through their career plans to meet the succession 
planning objectives. Such talents are required to be 
nurtured and adequately incentivized as a part of 
retention strategy by the organisations. 

It is essential to clearly identify the position(s) for 
which the assessment centre is to be conducted. It 
is needed because different jobs require different set 
of competencies to perform them successfully. The 
competency mapping gives a clear idea about the 
competencies required for the specific job(s) which 
helps in identifying/selecting or developing the tools 
for assessing those competencies. Planning and 
designing an assessment centre also necessitate 
to know about the target group for whom the 
assessment centre is to be designed. The activities 
to be planned and the tools to be used are to match 
the background of the candidates viz. qualifications, 
experience, age, etc.
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Competency mapping provides the list of competencies 
required to perform the job(s) successfully. The 
assessment centre is organised to assess the pre-
identified competencies at organisations level, job 
family level or a job/role level, as the case may be. 
Even if the competency mapping process identifies 
the competencies, it is advisable that a group of 
experts again relook the list and decide the critical 
competencies to be assessed in the assessment 
centre keeping in view significance of each identified 
competencies, time and resources available. The 
development or selection of appropriate tools to 
assess different competencies is the most crucial 
task in planning an assessment centre. A wrong 
tool selection may result into faulty assessment 
of competencies. Since the evaluation based on 
assessment centre activities are used for many 
human resource management related decisions, the 
inaccurate assessment of any competencies due to 
use of erroneous tools can be risky for the organisation 
and disheartening for the participants. 

The criteria and procedure for assessment should 
be well defined and communicated to the assessors 
and other key persons involved in the assessment 
centre before conducting the assessment centre. The 
scaling procedure on which the candidates are to 
be evaluated should be clearly defined. The success 
of assessment centre and the quality of assessment 
largely depends upon the expertise of the assessors. 
The selection of assessors should be made 
carefully. There are advantages and limitations of 
having in-house assessors. There are some inherent 
variations in assessment by different assessors due 
to the individual differences between the assessors. 
The assessors should be rotated between different 
groups/candidates to minimize the assessment 
biasness.

To maintain the uniformity of approach, a well-
documented manual of instruction is to be prepared. 
The instruction manual contains all the finer details 
like purpose, position, target group, competencies 
assessed, tools administered, seating arrangements, 
material required, instructions to the participants, 
instructions to the assessors, allocation of assessors, 
formats for assessment, scoring and evaluation 
procedure, format for individual reports, etc. 

Benefits of Assessment Centre Usage

•	 The assessment centre technique for assessment 
of candidates for assessing their capabilities in 
terms of job-related competencies using multiple 
tools is considered an effective and dependable 
method. Therefore, the outcomes of the process 
are treated as highly reliable, impartial and 
transparent. 

•	 The detailed and well-structured assessment 
process is considered more precise and 
meaningful compared to traditional assessment 
methods because in assessment centre, the 
evaluation done through direct behaviour 
observations in a simulated situation by expert 
assessors. The suitability of candidates for a 
job can be predicted more accurately since 
they are observed while performing simulated 
activities. The different behavioural aspects of 
the candidates in an interactive situation can be 
observed while the participants are engaged in 
the exercises. 

•	 Assessment centre process assesses the 
candidates with reference to various job-focused 
competencies in terms of knowledge, skills, 
abilities, attitude and other behaviour dimensions 
which has direct linkage with the job success, 
whereas, the traditional methods based on 
written tests and/or interview fail to do so.

•	 Assessment centre is considered as an unbiased 
process of assessment which provides equal 
opportunities to all the candidates by ensuring 
that no candidate gets any advantage or 
disadvantage. The participants also see the 
process as fair and unbiased.

•	 Both assessors and the participants get some 
unique experience by going through the process 
of assessment centre. While the assessors 
gain experience and enrich their observational 
and assessment skills, the candidates find the 
exercises quite exciting and are benefitted 
from their unique experience of participating in 
exercises. Through the feedback mechanism, 
the participants also get insights about their 
developmental needs.

•	 The main purpose of the assessment centre 
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is to find the suitable candidates for the job(s) 
for which it has been conducted and to ensure 
their fitness with the organisational culture. It, 
therefore, aligns the selection process with the 
business goals and objectives by customizing it 
with the requirements of the organisation. 

•	 Using assessment centre methodology deploys 
high costs, efforts and involvement of experts for 
designing and standardizing the process, but in 
the long run, its benefits outweigh the cost and 
efforts. It also reduces the recruitment, error 
of hiring wrong candidates who are not found 
suitable for the job. It, therefore, reduces the 
incidents of turnover of employees and avoids 
re-conduct of selection process. 

•	 The companies which use assessment centre 
process enjoy better reputation and credibility 
because the candidates have more trust in 
assessment centre as a selection process 
compared to other selection processes. The 
candidates who are not selected also see the 
process as objective and transparent. 

Conducting Assessment Centre
Detailed plan of conducting assessment centre 
should be documented in the manual. It should 
provide the step-by-step process. It gives all the 
details including briefing the candidates, sitting 
plan, material to be used, sequencing of activities, 
instructions to the candidates, time allotted to 
perform each activity, parameters and process of 
assessment, etc. The assessors are required to follow 
the entire process. A pre-assessment centre briefing 
session of assessors is conducted by the chief 
conductor to ensure the objectivity and uniformity 
of conducting the assessment centre. Sometimes, 
when the candidates are large, assessment centre is 
conducted concurrently at multiple shifts/locations/ 
and the uniformity of instructions help in ensuring 
objectivity. During assessment, the assessors are 
also required to record all critical incidents, behaviour 
indicators which may help in deciding/justifying final 
rating. It may also help in reconciling inter assessor 
discrepancies with mutual discussion. Sometimes, 
video recording of activities is done so that the 
activities can be reviewed for final ratings.

After assessment centre activities are over, the 
main task of assessors is to compile the candidate 
wise reports by incorporating the assessment 
scores of all the assessors to finalise the scores 
for each competency assessed. Since, each 
activity is assessed by multiple assessors and each 
competency is assessed by multiple tools, specific 
format is used to compile activity-wise/competency-
wise assessment in the form of a matrix. The critical 
incidents/behaviour indicators are also recorded 
at the end of the report with observations of the 
assessors. The candidate-wise report is the gist of 
entire assessment centre activities based on which 
critical decisions can be taken about the candidates. 

Causes of Restrictive Use of Assessment 
Centre Methodology
The main causes of restrictive use of assessment 
centre method are: it is costly, time consuming and 
non-availability of trained and experienced assessors. 
There is also lack of awareness of the benefits of 
assessment centre techniques compared to other 
methods of assessment. These deterrents should 
not be the cause of its broader use in industries and 
corporates. The HR professionals should spread 
its benefits among the top management of the 
companies to get their support. A pool of trained 
assessors should also be created to facilitate the 
process.

There is a widespread myth that the assessment centre 
is another form of performance appraisal system due 
to lack of knowledge about its purpose. Assessment 
centre is entirely different from the performance 
appraisal. This confusion restricts its use. The major 
purpose of assessment centre is the assessment of 
potentials in terms of job-related competencies for 
predicting success on a job for which the candidate 
is assessed, whereas, the purpose of performance 
appraisal is to evaluate the performance on current job. 

The assessment centre exercise requires large 
number of assessors. Generally, for an ideal group 
size of 20 to 30 candidates, 8 to 10 assessors are 
required. If the assessment centre is conducted for 
large number of candidates in different batches/
different locations/different days, it may require 
more trained assessors and may take more days to 
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complete the process. Lack of availability of trained 
assessors to maintain uniformity becomes deterrent 
for using assessment centre. However, the use of 
technology like audio-video recordings and computer 
aided scoring methods can facilitate scoring and 
assessment. 

Planning assessment centre and developing 
assessment tools are highly time consuming, it also 
requires identification of competencies (competency 
mapping) before conducting assessment centre to 
have intimate knowledge of job(s) which is also time 
consuming and needs expertise. The job related, 
organisation relevant simulation exercises require lot 
of time for designing and pre-testing. 

Need for Assessment Centre in Indian Banks
Assessment centre technique is considered highly 
trusted method to assess the suitability of candidates 
for job(s) requiring specific competencies. Using 
assessment centre is a strategic decision and should 
be evaluated against its advantages and limitations. 
Therefore, it requires management support to seek 
their commitment and get adequate resources. The 
HR Department should sell the idea and its potential 
benefits to the top management. Some of the Indian 
banks have been using assessment centre for giving 
weightage in promotion at senior management 
level though there has been resistance from the 
associations because they prefer to have higher 
weightage for seniority and are always averse to 
adopt any new selection methods. Therefore, there 
is a need to educate them about its fairness and 
potential benefits. There is also a myth about its use 
as one of the appraisal systems. Some banks also 
use it to identify the development needs of officers 
in terms of competency gaps calling the process as 
development centre. 

The banks generally conduct it as a standalone 
exercise without conducting any competency 
mapping exercise to identify the critical 
competencies for the job(s) for which assessment 
centre is conducted. Unless competencies are 
clearly identified, assessment centre may not serve 
its purpose. The assessment centre technique is 
not considered practical at initial level of recruitment 
as Probationary Officers/Assistant Managers in 

banks because of large number of applicants and 
the traditional aptitude tests generally comprising 
comprehension, analytical/quantitative techniques, 
reasoning, etc. are still preferred. However, for 
specialised jobs at middle and senior management 
levels, the assessment centre should be considered 
with proper planning and involvement of trained 
experts. Use of assessment centre for internal 
promotions will be more useful than the traditional 
selection methods. The assessment centre method 
can also be considered for the selection of officers for 
the positions requiring specific competencies like risk 
management, auditing, etc.
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Introduction

Employees of an organisations are generally termed 
as “Human Resource”, that makes us ponder that 
amongst other resources which are used to augment 
the productivity of an organisation, employees are the 
only “Resources” which have the ability of generative 
learning (Artificial Intelligence is experimenting to 
replicate the same with limited success). This implies 
that employees have the ability to integrate new 
knowledge with their past experiences and devise 
new ideas/solutions. Therefore, they can be trained 
and up-skilled as per the changing needs of the 
organisations.

Employee productivity in general parlance refers 
to the assessment of efficiency of an employee or 
group of employees. Employee productivity has 
been an area of high significance, particularly, in a 
service industry like banking where inputs could be 
ascertained to a greater extent but quantification of 
output is difficult. 

There are several school of thoughts and research 
studies on how to improve employee productivity, 
however, there is dearth of studies on measuring the 
employee productivity particularly, in the banking 
sector. Although, there have been several initiatives 
on improving the productivity at senior management 
& board level at Indian Banks, very few studies have 
been conducted to measure, quantify and analyse 
productivity of employees at banks in India as 
aggregates or at industry level. 

The present study is based on aggregate data of 

10 years related to Scheduled Commercial Banks 
(SCBs). In accordance with the available literature 
review, among various productivity indicators, labour 
productivity indicators like profit per employee and 
business per employee are utilised for gauging 
the employee productivity at banks. These select 
Employee Productivity ratios were calculated using 
the time-series data to understand the trend of 
employee productivity at banks in India.

Objectives of the study
• To analyse Employee Productivity Ratios for 

Schedule commercial banks.

• To study Employee Cost to Operating Cost 
for different types of Scheduled Commercial 
Banks.

Trends of distribution of employees at Indian 
Banks
Table 1 shows the distribution of employees at 
different types of banks in India from 2012-2022. 
The Public Sector Banks (PSBs) have been major 
employers followed by Private Sector Banks. 
However, there has been a reduction in the 
percentage of total employees at PSBs from 2012-13 
(73%) to 2021-22 (46%).  At Private Sector Banks, 
the overall percentage of employees have increased 
from 2012-13 (19%) to 2021-22 (39%). During 2021-
22, Foreign banks, Small Finance Banks, Payment 
Banks & Regional Rural Banks together constitute 
around 15% of the total employees at SCBs. Overall, 
the employee strength at SCBs has increased by 
around 40% from 2012 to 2022.
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Table 1: Distribution of Bank Employees in past 10 years

Year 
(End-March)

Public Sector 
 Banks

Private Sector 
 Banks

Foreign Banks Regional Rural 
 Banks

Small Finance 
 Banks

2021-22 46% 39% 2% 6% 7%

2020-21 49% 37% 2% 6% 7%

2019-20 50% 36% 2% 6% 6%

2018-19 56% 33% 2% 6% 4%

2017-18   58% 30% 2% 6% 3%

2016-17   61% 31% 2% 6% -

2015-16   64% 28% 2% 7% -

2014-15 67% 25% 2% 7% -

2013-14   67% 24% 2% 7% -

2012-13   73% 19% 2% 7% -

Source: Prepared from the data extracted from database on Indian Economy, RBI.

Table 2: Distribution of Bank Employees across 
cadres (as on 31 March)

Year Officers Clerks Subordinates

2021-22 71.90% 19.56% 8.54%

2020-21 68.92% 22.10% 8.98%

2019-20 68.93% 22.26% 8.81%

2018-19 65.00% 24.72% 10.28%

2017-18   62.23% 26.07% 11.70%

2016-17   61.38% 26.70% 11.92%

2015-16   59.27% 27.79% 12.94%

2014-15   56.52% 29.16% 14.32%

2013-14   51.11% 34.44% 14.45%

2012-13   45.20% 39.73% 15.08%

With reference to the present study, total no. of 
Employees includes employees under Officers, 
Clerical & Subordinate cadres of all Public Sector 
Banks, Private Sector Banks, Foreign Banks, 
Payments Banks & Small Finance Banks as mentioned 
in Table 2. The employees in the officer’s cadre 
constitute around 72% of total no. of employees in 
banks. Table 2 shows that there has been a gradual 
shift in the composition of Human Resources at 
banks in India. The number of employees in officer 
cadre have shown a considerable increase from 2012 

to 2022. At the same time, the number of employees 
in clerical and sub-staff level came down to half from 
39.73% to 19.73% and 15.08% to 8.54% respectively 
between 2012-13 to 2021-22.

Literature Review
(World Bank Group) Capital deepening directly 
increases labour productivity, while human capital 
improvements like education and training enhance 
the quality of labour input and thereby improving 
the quality of resultant output produced. The 
effectiveness of labour input may be influenced by 
the level of education, training, and health of workers. 
These aspects of human capital can be determined by 
estimating the average number of years of schooling 
of the employees and life expectancy to proxy 
workforce health. However, the quality of formal 
education and health, and the effects of on-the-job 
training provided outside of the education system, 
is difficult to measure consistently. The number of 
people involved in the production process does not 
consider different work arrangements that vary the 
intensity of labour input. The intensity of labour input 
may be ascertained by no. of hours worked, however, 
such data are not available.
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(OECD Economic Outlook) Technological advances 
will increase the range of tasks that can be automated. 
This may enhance productivity but will involve related 
transition costs. While automation has started with 
manual routine tasks in manufacturing activities, it is 
increasingly affecting “cognitive routine” tasks that 
are typical of service sectors. As the performance of 
artificial intelligence is improving, more tasks will be 
automated, even in relatively high-skilled occupations. 
This means that certain jobs will disappear, but above 
all that the nature of many jobs will change.

(Mohan) The labour productivity of the top four banks 
in India (which includes one de novo private bank) 
and the four state-owned Chinese banks indicates 
that except the private bank, the top three public 
sector banks in India recorded much lower employee 
productivity. 

(Kumar and M.) The inefficiency is the main factor 
contributing to the high cost of banking services in 
India. The study of the employee productivity and 
employee cost ratios between the traditional banks 
and modern banks from 1997 to 2008 concludes 
that the performance of the modern banks (foreign 
and new private sector banks) was much superior 
than the traditional banks (public sector and old 
private sector banks). However, the gap between the 
performance of modern and traditional banks had 
shown a decreasing trend.

(Krugman) In principle, the measurement of labour 
inputs should also take into account differences 
in workers’ educational attainment, skills and 
experience. Krugman stated that the measurement 
of hours worked suffers from a number of statistical 
problems like, different concepts and basic statistical 
sources that are used across countries which may 
hinder international comparability. To overcome this 
adjusted labour input measures may be used.

Research Methodology
The following Employee Productivity Ratios were 
calculated for all scheduled commercial banks using 
the time series data extracted from database on 
Indian Economy, RBI’s data warehouse. 

The select employee productivity ratios were 
calculated using following formulas:

• The Business per Employee (BPE) is calculated 
using the formula:

BPE = Total Business/Total no. of Employees of SCBs

• The Profit per Employee (PPE) is calculated using 
the formula:

PPE = Net Profit/ Total no. of Employees of SCBs

Employee Cost to Operating Expenses is calculated 
using the wage bill data of Scheduled Commercial 
Banks (SCBs). It is calculated as Payments to 
and Provisions for employees as a percentage of 
Operating Expenses.

Data Analysis

1. Business per Employee (BPE)
According to the established literature on banking 
output four major approaches have been identified 
for ascertaining banking output -  the production 
approach, the intermediation approach, the operating 
(income-based) approach and the modern approach. 
In this study, considering the value added approach, 
to create per unit cost measure, the aggregate of 
advances and deposits are considered as output.

Also, the Frexias and Rochet (2008) model defines 
banking activity as the production of deposit and loan 
services, therefore, the total Business is calculated as 
sum of Advances & Deposits.

Table 3 shows the BPE from 2012 to 2022. The BPE 
has grown 2.6 times from Rs. 5.40 Crore in 2012-13 
to Rs.14.12 crore in 2021-22. The hike in BPE can be 
attributed to the growth in the advances (2.07 times) 
and deposits (2.31 times) from 2012 to 2022. 

2. Profit per Employee (PPE)
The Labour productivity is generally measured as 
output per worker, with the number of employees 
used as the unit of labour input. 

With reference to the calculations as mentioned in 
Table 3, the PPE has shown a considerable growth 
from Rs. 8 lakhs in 2012-13 to Rs 12 lakhs in 2021-22.
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Table 3: Employee Productivity Ratios
(Amount in crores)

Year
No. Employ-
ees of SCBs

Advances Deposits
Total Busi-

ness
Net Profit BPE PPE(End-

March)

2021-22 15,68,789 1,22,08,009 1,71,82,709 2,21,57,409 1,82,032 14.12 0.12

2020-21 14,91,503 1,08,06,381 1,55,80,325 2,03,54,269 1,21,998 13.65 0.08

2019-20 14,65,955 1,03,01,897 1,39,75,045 1,85,51,129 10,911 12.65 0.01

2018-19 13,64,285 96,76,183 1,28,86,643 1,67,47,989 -23,397 12.28 -0.02

2017-18   13,33,405 87,45,997 1,17,94,005 1,49,44,849 -32,438 11.21 -0.02

2016-17   13,00,008 81,16,100 1,11,11,400 1,31,41,709 43900 10.11 0.03

2015-16   12,56,085 78,96,500 1,00,92,700 1,13,38,569 34100 9.03 0.03

2014-15 11,80,069 7388179 9433838 95,35,429 89078 8.08 0.08

2013-14   11,50,281 6735230 8533170 77,32,289 80910 6.72 0.07

2012-13   10,96,980 5879773 7429677 59,29,149 91165 5.40 0.08

Employee Cost to Operating Expenses

Table 4: Employee Cost to Operating Expenses (%)

Year
Public 
Sector 
Banks

Private 
Sector 
Banks

Foreign 
Banks

Small Finance 
Banks

Payments 
Banks

All Scheduled 
Commercial 

Banks

2021-22 60.31 37.58 36.76 54.05 16.15 49.68

2020-21 61.13 38.54 35.33 57.01 31.81 51.30

2019-20 60.11 37.39 36.50 53.29 54.21 50.24

2018-19 57.96 35.87 35.94 50.64 - 48.67

2017-18 55.92 37.30 38.18 56.78 - 48.82

2016-17 58.36 39.35 40.49 61.36 - 51.35

2015-16 59.61 40.59 42.48 - - 53.01

2014-15 61.20 41.27 42.68 - - 54.40

2013-14 62.47 41.50 40.92 - - 55.31

2012-13 63.03 42.34 42.08 - - 55.77

The Employee cost to Operating expense ratio of 
all SCBs have shown a considerable decrease from 
55.77% to 49.68% from the period 2012-2022. 
This may be attributed to extensive use of technical 
upgradation in overall banking operations which 
reduced the operating expenses. The study period 
of 2012-13 to 2021-22 corresponds to the timelines 
when several initiatives were taken to introduce new 
payment systems & digitalisation of several other 

services which greatly impacted on reducing the 
operating expenses & Employee Cost to Operating 
Expenses.

The Employee Cost to Operating Expenses of Public 
Sector Banks had improved from 63.03% in 2012-
13 to 60.31% in 2021-22.This may be due to several 
developments in PSBs during the study period 
like EASE Reforms, introduction of social security 
schemes etc. However, there counterparts, Private 
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sector banks have shown a considerable greater 
reduction in Employee Cost to Operating Expenses 
from 42.34% in 2012-13 to 37.58% in 2021-22. 
Similarly, foreign banks have also curbed Employee 
Cost to Operating Expenses from 42.08% to 36.76% 
in this period.

The differentiated banks have also shown a firm 
reduction in Employee Cost to Operating Expenses. 
Payments Banks have shown a drastic decrease 
from 54.21% to 16.15% in last 3 years. Small Finance 
Banks have also steadily curtailed Employee Cost to 
Operating Expenses from 61.36% to 54.05% from 
2016 to 2022.

Correlation Matrix: Multiple correlation between 
No. of employees in SCBs and Advances & 

Deposits of SCBs

Correlation 
Matrix

No. of 
employees in 

SCBs

Advances Deposits

No. of employ-
ees in SCBs

1    

Advances 0.99005432 1  

Deposits 0.99181259 0.9954467 1

The data from 2012 to 2022 was analysed to study 
the relationship between number of employees and 
the business of the SCBs. The deposits & loans/
advances were identified as the parameters for 
representing business of the banks. The multiple 
correlation matrix was generated based on the 10 
years’ data which shows that there is a very strong 
correlation (0.99) between number of employees and 
deposits with banks.  Also, there is a strong positive 
correlation (0.99) between number of employees and 
loans & advances of SCBs. This may infer that in past 
10 years, business of the banks grew with the growth 
in number of employees of banks.

Conclusion
Let us try to draw symmetry between pluripotent 
human cells and human resources. Both are inducted 
in the system as generalists and few of them develop 
themselves into specialists. Human Resources of 

a bank have a strong potential to add value to their 
organisation in terms of profitability, increase in 
business and reduction in Non-Performing Assets. The 
present study shows the improvement of Employee 
productivity ratios over the period of 10 years. Banks 
are multi-input and multi-output organisations, also 
many of the financial services are jointly produced 
and prices are typically assigned to a bundle of 
financial services.Employee productivity improves 
when supplemented with enhanced technological 
innovations that helps to expand the range production 
possibilities.The OECD has cited digitalisation as a key 
avenue for future productivity growth. Digitalisation 
may harness the power to rapidly diffuse and replicate 
ideas, informational goods and business processes at 
near zero marginal cost.

To conclude, it may be restated that Employee 
productivity is an integral part of overall productivity 
of banks and employees have the ability to adapt 
to the changing needs of the banks by learning, un-
learning and re-learningwith time.
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On 11th April 2023, the Reserve Bank of India (RBI) 
announced a ‘Framework for Acceptance of Green 
Deposits’. This will be applicable to all commercial 
banks except for regional rural banks, local area 
banks and payments banks. It also applies to all 
deposit taking non-banking financial companies, 
including housing finance companies. This will come 
into effect from 1st June 2023.

This is the first regulation announced by the RBI 
related to Green Finance. Earlier, the Securities and 
Exchange Board of India (SEBI) has made policy 
announcements on related issues. The first one 
was the ‘Business Responsibility Reporting (BRR)’ 
in mid-2012, which was revised in late 2015. This 
was replaced by a ‘Business Responsibility and 
Sustainability Reporting (BRSR)1’, announced in mid-
2021. Four years ago, SEBI had issued the ‘Disclosure 
Requirements for Issuance and Listing of Green Debt 
Securities2’ which was updated by another circular 
issued in mid-2021. Further, in early 2023, SEBI issued 
a ‘Dos and don’ts relating to green debt securities to 
avoid occurrences of greenwashing3’. Also, on 22nd 
February 2023, SEBI put up a Consultation Paper on 
the Regulatory Framework for ESG Rating Providers4 
(ERPs) in Securities Market which has a section on 
the ‘Regulatory Framework for ERPs’.

From a global perspective, regulations on green 
banking have come into force on 1st January, 20225 

in the European Union, which is generally considered 
to be most progressive geography in terms of green 
finance. In the USA, in March 2022, the Securities 
Exchange Commission published a  proposed 
regulation  which would enhance and standardise 
the climate-related disclosures provided by public 
companies6.

Instruments for Green Financing

Green bonds are arguably the most visible instrument 
of green financing. Much has been written about them 
and their growth has been closely tracked. At the 
end of the third quarter of 2022, green bonds issued 
stood at USD 2 trillion7. Green bonds and green 
loans are subject to globally recognised standards, 
the parameters of which are set out in the ‘Green 
Bond Principles8’ and ‘Green Loan Principles’9. The 
policies have been developed by the International 
Capital Market Association (ICMA) and are described 
as ‘Voluntary Process Guidelines’ applicable to green 
bonds and green loans. These documents have 
been elaborated by a working group, consisting of 
experienced representatives from leading financial 
institutions who are active in green loan and bond 
markets. Thus, their market acceptance is very high 
across various geographies.

The aim of the green loan and green bond principles is 
to create a high-level framework of market standards 

 Sandeep Bhattacharya*
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journey towards Net Zero

*Advisor Climate Change, GIZ India.
1SEBI | Business responsibility and sustainability reporting by listed entities
2930_India_Disclosure_Requirements_for_Issuance_and_Listing_of_Green_Debt_Securities_SEI_2017.pdf (sbfnetwork.org)
3SEBI | Dos and don’ts relating to green debt securities to avoid occurrences of greenwashing
4SEBI | Consultation Paper on Regulatory Framework for ESG Rating Providers (ERPs) in Securities Market
5Green Finance in Europe – Strategy, Regulation and Instruments - Intereconomics
6SEC Climate Disclosure Guidance | Deloitte US
7Green Bond Market Hits USD2tn Milestone at end of Q3 2022 | Climate Bonds Initiative
8Green Bond Principles » ICMA (icmagroup.org)
9LMA_Green_Loan_Principles_Booklet-220318.pdf (icmagroup.org)
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and guidelines, providing a consistent methodology 
for usage across green loan and bond markets. It also 
allows the individual product to retain its flexibility. 
Thus, different loan and bond structures which are 
created as per these principles exist globally. The 
principles are designed to preserve the integrity of 
the green loan and bond market while it develops.

However, there is no corresponding document for 
green deposits. That may be one of the reasons why 
green deposits have not had as much growth as 
green loans and green bonds in the past. 

In mid-2018, the Yes Bank had launched India’s first 
Green Deposit10. Other Banks like the Federal Bank, 
IndusInd Bank, DBS Bank India and HDFC Limited 
launched green fixed deposits. With many players 
getting into the fray, it was deemed necessary to 
define generally applicable standards. 

How the Proposed Green Deposit Framework 
is supposed to operate
As mentioned, all regulated entities that are covered 
by the existing rules and regulations on taking of 
deposits fall within the ambit of this framework. All 
existing regulations will continue to apply. Thus, the 
Green Deposit Framework is now an integral part of 
the existing deposit regulations. 

The framework requires the board approved policy 
and financing framework on accepting green deposits 
in place. This framework is intended to determine 
the allocation of green deposit proceeds to green 
projects. A list of eligible sectors (and exclusions) is 
outlined in the circular, which serves as a guidance.

The board approved funding framework of the 
regulated entity will need to lay out the process for 
selecting and evaluating projects, including eligibility 
criteria, ongoing monitoring, and validation of 
sustainability information from the borrower. This is 
in line with the needs of the Green Bond and Green 
Loans Framework developed by ICMA.

The RBI regulation also stipulates third-party 
(independent) verification, impact assessment and 

reporting. This means that the funding framework 
itself will need to be reviewed by an independent 
party. In addition, it needs to be made available 
online. 

Publishing the impact assessment of green deposits 
is voluntary in the current financial year 2023 - 2024 
but will be mandatory from the financial year 2024 - 
2025 onwards and needs to be conducted annually. 
If there are more green deposits than green assets, 
the temporary holding of assets in money market 
instruments until they are used must also be regulated 
and disclosed. 

The annual report will make disclosures at the 
portfolio-level information regarding the use of the 
green deposit funds.

Some Pioneering features of the proposed 
Regulation:

• This is the first announcement of its kind by any 
regulator on green deposits. 

• The ‘use of proceeds’ or what the money 
accepted as a green deposit can be used for is 
stated in a fair amount of detail. Also, anything 
related to fossil fuel, nuclear power and waste 
incineration is left out. This is remarkable as many 
pronouncements at the global level have not 
been cut so clearly. This regulation, in that sense, 
gives a summary indication about what India’s 
green taxonomy is likely to look like. In parallel, a 
working group set up by the Ministry of Finance 
(MoF), Government of India has drafted detailed 
documents on taxonomy for transportation, 
energy and agriculture, which are expected to be 
released soon.

• A third-party verification is mandatory. Typically, 
providers of third-party opinions are firms like 
Sustainalytics, DNV GL, amongst others. The 
Climate Bonds Initiative, which creates standards 
defining ‘what is green’ offers certification based 
on those standards. This should help in restricting 
greenwashing. Taken in conjunction with SEBI’s 

10YES BANK launches Green Future: Deposit, India’s first ever green deposit product - India CSR
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pronouncements related to greenwashing, it 
indicates that regulators in India are taking 
greenwashing very seriously.

• The ‘use of proceeds’ has created many 
possibilities including renewable energy, electric 
mobility and others. One such example is climate 
change adaptation. Climate change adaptation 
has been linked to infrastructure in the ‘Green 
Deposit Framework’. However, as we know, it 
has applications across various sectors. It is also 
of great importance in agriculture, on which food 
security depends. In that sense, the framework 
is bit restricted. One reason might be that the 
underlying concepts of adaptation and resilience 
are very difficult to understand and interpret. While 
the Climate Bonds Initiative has published the 
‘Climate Resilience Principles11’ to clarify the same 
for investors and others, a lot of dissemination 
of the same needs to be done before it is widely 
understood.

Effect on Indian Banking and Day-to-Day 
Functioning of Bankers

In late July 2022, RBI had come up with a ‘Discussion 
Paper on Climate Risk and Sustainable Finance12’. At 
the same time, a survey to assess climate risks and 
the sustainable finance status in leading commercial 
banks was published. There were more than 1,000 
responses on the discussion paper. 

If we take the actions of MoF, SEBI, and RBI in toto, 
it is very clear that there will be regulations about the 
assessment of climate risks and policies which will try 
to speed up the journey towards sustainable finance. 

Both the assessment of climate risks and growth 
in sustainable finance will mean a shift towards a 

banking system which is climate-friendly. This shift 
implies an extensive deployment of the proceeds 
of the green deposits to a variety of green assets. 
Most of the green assets present today are related to 
renewable energy (mostly solar and wind) being fed 
to the grid. It is likely to diversify substantially from 
the present situation.

Therefore, bankers will need to understand and 
quantify climate risks & deal with sustainable assets. 
They will also need to deal with liabilities like green 
deposits, green loans and green bonds. 

As a consequence, there will be a massive need for 
capacity building in the banking sector. The Indian 
Institute of Banking and Finance (IIBF) conducted 
a pilot training program on Responsible Banking in 
Mumbai, India, with support from UNEP FI and the 
GIZ Germany. This is one of the many steps which 
can help in the required capacity building.

Conclusion

The announcement of the Framework for Acceptance 
of Green Deposits is a significant step towards 
significant development of green finance market 
in India. The Government of India, through various 
policy measures, has shown its commitment to fight 
climate change. This regulation is likely to promote 
the flow of capital to the green causes in the long 
term. Policy measures to support green causes are 
likely to continue and further regulations on green 
finance are expected soon. The regulations in 
conjunction with various policy measures is likely to 
create steady progress towards a greener and more 
sustainable economy.



11Climate Resilience Principles | Climate Bonds Initiative
12CLIMATERISK46CEE62999A4424BB731066765009961.PDF (rbi.org.in)
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Introduction
The Reserve Bank of India (RBI) refers to unclaimed 
deposits as balances in savings or current accounts 
that have not been operated for 10 years or term 
deposits not claimed within 10 years from the date 
of maturity. Banks transfer these amounts to the 
Depositor Education and Awareness Fund (DEAF) 
maintained by RBI. 

(In terms of RBI guidelines, deposits unclaimed for 
10 years and above are to be transferred to DEAF 
A/c of RBI along with interest wherever applicable. 
In terms of announcement of Monetary Policy 2013-
14 and pursuant to the enactment of the Banking 
Laws (Amendment) Act, 2012, Section 26A has 
been inserted in the Banking Regulation Act, 1949, 
which  inter alia,  empowered RBI to establish a 
Depositor Education and Awareness Fund (DEAF). 
Accordingly, the DEAF Scheme, 2014 has been made 
operational.)

It is important to note that depositors retain their right 
to claim these deposits at a later date, along with 
any applicable interest, from the bank(s), where the 
deposits were originally held (Reserve Bank of India - 
Press Releases, 2023). 

As per RBI guidelines, banks must conduct a yearly 
assessment of accounts that have been inactive for 
over a year and notify customers in writing about 
the account’s inactivity. Furthermore, banks are 
obligated to publish a list of unclaimed deposits and 
inactive accounts on their websites for a period of 10 
years or more, including the name and address of the 
account holders. To proactively address this issue, 

banks are strongly encouraged to initiate special 
initiatives aimed at locating customers or their legal 
heirs associated with inactive accounts or those 
without any transactions for a minimum of two years 
(Reserve Bank of India - Notifications, 2014). 

Process to Claim Deposits

To facilitate the claiming process, every bank is 
required to display details of unclaimed accounts 
on their websites, including identifiable information. 
Upon reviewing these details on the bank’s website, 
customers can visit the respective bank branch with a 
completed claim form, deposit receipts and relevant 
Know Your Customer (KYC) documents to initiate the 
process of reclaiming their money.

To further facilitate the settlement of unclaimed 
deposits, RBI has recently announced the 
establishment of a centralized web portal, enabling 
the public to search for unclaimed deposits across 
multiple banks. Additionally, on May 12, 2023, the 
RBI unveiled the ‘100 Days 100 Pays’ campaign, 
commencing on June 1, 2023 urging banks to locate 
and settle the top 100 unclaimed deposits from 
each bank in every district of the country within 100 
days. This measure is a complementary effort to 
the ongoing initiatives by RBI aimed at reducing the 
quantum of unclaimed deposits within the banking 
system and facilitating their return to their rightful 
owners or claimants (Reserve Bank of India - Press 
Releases, 2023). Given the circumstances, it is 
crucial to shed light on the sheer volume of unclaimed 
deposits across all scheduled commercial banks, 
encompassing various types of accounts including 
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current accounts, savings accounts, fixed deposits, 
other deposits and total deposits.

Process for Claiming/Activation of the 
Unclaimed Deposit Accounts 

 I. Claim by the customer himself 

a. Account holders after checking their name 
and address on the List of Unclaimed 
Deposits displayed on this website will visit 
the branch for maintaining his/her account 
and submit the “Claim Form” duly filled in and 
signed, along with the available details of the 
account (Passbook/Statements of account, 
Term Deposit/Special Term Deposit Receipts 
or advices), recent photographs, valid 
identity and address proof documents (KYC 
documents) with originals, for verification. 

b. Branches will directly process the application 
for payment of unclaimed deposit and pay 
the amount after due diligence and KYC 
compliance. 

 II. Claim by the legal heir/nominee 

a. For claim process, the legal heir/nominee (s) 
can visit the branch and submit the Unclaimed 
Deposits Claim Form duly filled in and 
signed, along with the following documents. 
(i) Passbook/Term Deposit/Special Term 
Deposit Receipts (advices) (ii). Valid Identity 
proof of the claimant(s) (iii). Copy of death 
certificate of the account holder. 

b. Branches while processing the applications 
will meticulously follow the Bank’s policies 
for claim settlement of deceased and missing 
persons. 

 III. Claim of Non-individuals accounts 

 For claim of non-individual accounts including 
proprietorship and HUF, the Claim forms will 
be submitted on Company’s/firm’s letter 

head duly signed by authorized signatories 
along with valid identity proof.

Surge of unclaimed deposits 

As of December 2021, among all scheduled com-

mercial banks, public sector banks, due to their large 

market share, contributed 83.01 per cent of total un-

claimed deposits, followed by private sector banks 

with 11.48 per cent, regional rural banks with 3.14 per 

cent, foreign banks with 2.35 per cent, small finance 

banks with 0.02 per cent and local area banks with a 

meagre 0.003 per cent. Though regional rural banks, 

small finance banks and local area banks generate 

unclaimed deposits, the data of these banks regard-

ing unclaimed deposits was only made available by 

the RBI after 2017. Therefore, the further analysis of 

this study does not include these banks.

Figure 1: Share of different banks in total 
unclaimed deposits as of 2021
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Source: Unclaimed Deposits with Scheduled Commercial 

Banks as at the end of December 2021, Reserve Bank of 

India.

In order to protect the interests of depositors, 

nominees and legal heirs, the RBI and banks 

frequently organizes public awareness campaigns. 

However, despite these efforts, the volume of 

unclaimed deposits continues to increase in 

scheduled commercial banks.
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Source: Unclaimed Deposits with Scheduled Commercial Banks as at the end of December (2017-2021), Reserve Bank 

of India.

Over the past five years, the total amount of unclaimed 

deposits in public sector banks surged from 

Rs.9,552.89 crore in 2017 to Rs.25,798.56 crore in 

2021, a rise of 1.7 times. Similarly, private sector 

banks witnessed 1.52-fold increase in their total 

unclaimed deposits, generating Rs.3,566.37 crore in 

2021 compared to Rs.1,416.38 crore in 2017. Foreign 

Figure 3: Public sector banks with huge volume of unclaimed deposits as of 2021
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banks also experienced a similar trend, with their total 

unclaimed deposits climbing from Rs.332.91 crore in 

2017 to Rs.729.98 crore in 2021, an increase of 1.19 

times. This escalating pattern of unclaimed deposits is 

evident across all scheduled commercial banks, with 

1.75-fold increase from Rs.11,302.18 crore in 2017 to 

Rs.31,077.88 crore in 2021.

Source: Unclaimed Deposits with Scheduled Commercial Banks as at the end of December 2021, Reserve Bank of India.
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As of December 2021, the top five public sector 

banks with a huge volume of unclaimed deposits, 

as depicted in Figure 3, were Punjab National Bank 

with Rs.4,966.46 crore, State Bank of India with 

Rs.4,021.13 crore, Bank of Baroda with Rs.3,333.44 

crore, Canara Bank with Rs.3,192.01 crore and Union 

Bank of India with Rs.2,809.74 crore.

Moreover, as per the information available with the 

RBI about unaudited balances as of February 2023, 

SBI has the highest amount of unclaimed deposits 

of Rs.8,086 crore, followed by Punjab National Bank 

with Rs.5,340 crore, Canara Bank with Rs.4,558 

crore, Bank of Baroda with Rs.3,904 crore and Union 

Bank of India with Rs.3,177 crore. As a result, public 

sector banks have collectively transferred Rs.35,012 

crore of unclaimed deposits to the RBI (Kumar, 2023). 

Figure 4: Private sector banks with huge volume of unclaimed deposits as of 2021

Source: Unclaimed Deposits with Scheduled Commercial Banks as at the end of December 2021, Reserve Bank of India. 

IDBI Bank 
Ltd 
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Rs. 366.86 
crore 

ICICI Bank 
Rs. 945.86 
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As observed in Figure 4, among private sector 

banks as of December 2021, the highest amount 

of unclaimed deposits was held by ICICI Bank with 

Rs.945.86 crore, HDFC Bank with Rs.366.86 crore, 

Kotak Mahindra Bank Ltd. with Rs.293.99 crore, Axis 

Bank with Rs.291.64 crore and IDBI Bank Limited 

with Rs.247.02 crore.
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Year

Table 1: Unclaimed deposits with public sector banks at the end of December
(Amount in Rs. crore)

Current Account Savings Account Fixed Deposits Other Deposits Total Unclaimed 
Deposits

No. of 
Accounts

Amount 
Outstanding Proportion

No. of 
Accounts

Amount 
Outstanding Proportion

No. of 
Accounts

Amount 
Outstanding Proportion

No. of 
Accounts

Amount 
Outstanding Proportion

No. of 
Accounts

Amount 
Outstanding

2017  517,281  529.13  5.54  22,578,648  6,505.25  68.10  1,038,680  914.87  9.58  6,404,509  1,543.02  16.15  30,539,118  9,552.89 

2018  707,562  608.68  5.04  32,065,454  8,169.14  67.65  1,244,805  1,100.33  9.11  8,395,954  2,134.12  17.67  42,413,775  12,075.71 

2019  786,366  666.12  4.45  39,812,066  10,118.43  67.59  1,336,436  1,270.94  8.49  11,649,329  2,830.74  18.91  53,584,197  14,970.50 

2020  1,172,464  1,037.84  5.14  50,747,166  13,994.68  69.37  2,714,981  1,766.15  8.75  13,332,811  3,334.09  16.53  67,967,422  20,174.46 

2021  1,434,182  1,340.00  5.19  61,783,436  18,276.02  70.84  1,754,468  1,699.23  6.59  16,534,529  4,447.69  17.24  81,506,615  25,798.56 

Figure 5: Foreign banks with huge volume of unclaimed deposits as of 2021

Source: Unclaimed Deposits with Scheduled Commercial Banks as at the end of December 2021, Reserve Bank of India.

Similarly, as indicated in Figure 5, among foreign 

banks, the top five banks with huge volumes of 

unclaimed deposits are Hongkong and Shanghai 

Banking Corporation Ltd. with Rs.223.76 crore, 
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Source: Unclaimed Deposits with Scheduled Commercial Banks as at the end of December (2017- 2021), Reserve Bank 

of India.

Standard Chartered Bank with Rs.205.14 crore, 

Citibank N.A. with Rs.140.94 crore, DBS Bank India 

Ltd. with Rs.82.34 crore and Deutsche Bank AG with 

Rs.16.77 crore.

Unclaimed deposits in different types of accounts

As of 2021, the unclaimed deposits in savings 

accounts within public sector banks reached a 

staggering sum of Rs.18,276.02 crore, originating 

from a substantial count of 61,783,436 accounts. 

This alarming figure represented a significant 

70.84 percent of the overall unclaimed deposits. 

Additionally, other deposits accumulated unclaimed 

deposits worth Rs.4,447.69 crore from 16,534,529 
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Source: Unclaimed Deposits with Scheduled Commercial Banks as at end December (2017- 2021), Reserve Bank of India.

Year

Table 2: Unclaimed deposits with private sector banks at the end of December

(Amount in Rs. crore)

Current Account Savings Account Fixed Deposits Other Deposits Total Unclaimed Deposits

No. of 
Accounts

Amount 
Outstanding

Proportion No. of 
Accounts

Amount 
Outstanding

Proportion No. of 
Accounts

Amount 
Outstanding

Proportion No. of 
Accounts

Amount 
Outstanding

Proportion No. of 
Accounts

Amount 
Outstanding

2017  701,533  321.47  22.70  2,600,727  846.13  59.74  161,019  156.26  11.03  449,881  89.66  6.33  3,913,160  1,416.38 

2018  980,107  406.71  21.97  3,369,244  1,104.32  59.64  199,037  195.11  10.54  581,539  139.81  7.55  5,129,927  1,851.56 

2019  1,244,890  482.67  19.52  4,754,370  1,500.58  60.69  226,099  224.93  9.10  865,196  217.11  8.78  7,090,555  2,472.46 

2020  1,481,629  575.22  19.41  6,015,869  1,871.21  63.14  242,690  243.74  8.22  1,127,144  270.15  9.12  8,867,332  2,963.54 

2021  1,783,927  669.27  18.77  7,408,496  2,238.17  62.76  258,192  274.47  7.70  1,458,481  383.26  10.75 10,909,096  3,566.37 

Unclaimed deposits in private sector banks as of 2021 

witnessed a significant contribution from savings 

accounts, constituting a notable proportion of 62.76 

percent, amounting to Rs.2,238.17 crore, originating 

from 7,408,496 accounts. Furthermore, current 

accounts made a noteworthy impact, accounting for 

18.77 percent, with a total of Rs.669.27 crore spread 

Year

Table 3: Unclaimed deposits with foreign banks at the end of December

(Amount in Rs. crore)

Current Account Savings Account Fixed Deposits Other Deposits Total Unclaimed Deposits

No. of 
Accounts

Amount 
Outstanding

Proportion No. of 
Accounts

Amount 
Outstanding

Proportion No. of 
Accounts

Amount 
Outstanding

Proportion  No. of 
Accounts 

Amount 
Outstanding

Proportion No. of 
Accounts

Amount 
Outstanding

2017  62,144  56.75  17.05  103,614  123.50  37.10  6,372  48.94  14.70  134,604  103.59  31.12  306,734  332.91 

2018  72,510  62.67  16.63  121,970  153.25  40.65  7,109  57.38  15.22  174,624  103.58  27.48  376,213  376.97 

2019  79,058  92.41  20.29  130,472  182.15  40.00  7,319  57.75  12.68  235,243  122.95  27.00  452,092  455.40 

2020  91,500  111.84  18.26  217,667  258.80  42.27  36,403  86.56  14.14  315,983  154.20  25.18  661,553  612.33 

2021  89,047  136.53  18.70  275,629  329.15  45.09  36,364  89.07  12.20  380,940  174.78  23.94  781,980  729.98 

across 1,783,927 accounts. Other deposits also added 

to the growing unclaimed deposits, contributing 11 

percent, equivalent to Rs.383.236 crore, through 

1,458,481 accounts. Even fixed deposits were not 

exempt from this trend, contributing 7.70 percent or 

Rs.274.47 crore, through 258,192 accounts.

Source: Unclaimed Deposits with Scheduled Commercial Banks as at end December (2017- 2021), Reserve Bank of India.

accounts, constituting 17 percent of the total 

unclaimed deposits. In comparison, the unclaimed 

deposits within fixed deposits and current accounts 

were relatively lower. Fixed deposits contributed 

6.59 percent, amounting to Rs.1,699.23 crore 

from 1,754,468 accounts, while current accounts 

contributed 5.19 percent, amounting to Rs.1,340 

crore from 1,434,182 accounts.

In the context of foreign banks, the prominence of 

unclaimed deposits in savings accounts was relatively 

lower compared to public and private sector banks. 

However, a significant surge of 45.09 percent, 

equivalent to Rs.329.15 crore, emerged from 275,629 

savings accounts. Similarly, other deposits made a 

noteworthy impact, accounting for 24 percent and 

totaling Rs.174.78 crore across 380,940 accounts. 

Concurrently, current accounts contributed 18.70 

percent, with Rs.136.53 crore stemming from 89,047 

accounts. The remaining 12.20 percent of the total 

unclaimed deposits can be attributed to fixed deposits, 

amounting to Rs.89.07 crore across 36,364 accounts. 

This distribution underscores the diverse sources of 

unclaimed deposits in foreign banks as of 2021.
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Source: Unclaimed Deposits with Scheduled Commercial Banks as at end December (2017- 2021), Reserve Bank of India.

In the realm of scheduled commercial banks, a 
noteworthy observation emerges as of 2021, savings 
accounts played a dominant role in generating 
more than half of the total unclaimed deposits. 
These accounts accounted for a substantial 
69.38 percent, amounting to a significant sum of 
Rs.21,561.60 crore spread across 74,495,038 savings 
accounts. Furthermore, a significant contribution of 
Rs.5,160.29 crore, constituting 17 percent, stemmed 
from 18,647,566 other deposits. The contributions 
from current accounts and fixed deposits were 
relatively similar, with current accounts representing 
6.69 percent and totaling Rs.2,161.97 crores across 
3,348,170 accounts, while fixed deposits constituted 
6.94 percent, amounting to Rs.2,156.28 crores through 
2,241,006 accounts. This pattern aligns with that of 
public sector banks, reflecting their sheer magnitude 
in the landscape of scheduled commercial banks.

The rise in unclaimed deposits can be attributed to 
two primary factors. Firstly, it occurs when depositors 
choose not to close their savings or current accounts 
that they no longer intended to use. Secondly, it 
arises when depositors fail to submit redemption 
claims for fixed deposits that have reached maturity. 
Additionally, there are instances where accounts 
belong to deceased depositors, and the nominees or 
legal heirs do not come forward to make a claim with 
the relevant bank(s).Given these circumstances, RBI’s 
recent initiatives gain prominence in the settlement of 
unclaimed deposits.

Conclusion and Implications
The findings of the study clearly indicate that regardless 
of the type of deposit account or bank sector, the 

Year

Table 4: Unclaimed deposits with all scheduled commercial banks at the end of December

(Amount in Rs. crore)

Current Account Savings Account Fixed Deposits Other Deposits Total Unclaimed Deposits

No. of 
Accounts

Amount 
Outstanding

Proportion No. of 
Accounts

Amount 
Outstanding

Proportion No. of 
Accounts

Amount 
Outstanding

Proportion No. of 
Accounts

Amount 
Outstanding

Proportion No. of 
Accounts

Amount 
Outstanding

2017  1,280,958  907.34  8.03 25,282,989  7,474.89  66.14  1,206,071  1,120.07  9.91  6,988,994  1,736.27  15.36  34,759,012  11,302.18 

2018  1,760,416  1,078.10  7.54 35,571,198  9,429.07  65.90  1,452,108  1,352.87  9.46  9,174,416  2,378.02  16.62  47,958,138  14,307.19 

2019  2,135,899  1,248.39  6.79 47,458,875  12,179.41  66.27  1,686,114  1,599.57  8.70 12,858,698  3,220.38  17.52  64,139,586  18,379.52 

2020  2,775,610  1,734.91  7.12 60,405,518  16,573.72  68.05  3,160,835  2,169.17  8.91  4,992,886  3,832.68  15.74  81,334,849  24,356.41 

2021  3,348,170  2,161.97  6.96 74,495,038  21,561.60  69.38  2,241,006  2,156.28  6.94  8,647,566  5,160.29  16.60  98,731,780  31,077.88 

volume of unclaimed deposits is on the rise, paralleling 
the growth of overall deposits. These numbers 
highlight the urgent necessity for prompt remedial 
actions to address this pressing issue. Recognizing 
the gravity of the situation, RBI has appropriately 
acknowledged the challenge surrounding unclaimed 
deposit settlement and directed banks to undertake 
suitable initiatives through the "100 Days 100 Pays” 
campaign. The RBI's introduction of a centralized 
portal will further simplify the process for deposit 
holders and their legal heirs, enabling them to search 
and track unclaimed deposits across multiple banks 
from a single access point, eliminating the need to 
navigate individual bank websites.

The impact of the RBI's initiatives on safeguarding the 
interests of deposit holders will become evident upon 
their implementation. Not only do the settlements 
of unclaimed deposits benefit the deposit holders, 
but they also yield advantages for the banks. By 
proactively taking steps in the settlement of unclaimed 
deposits, banks not only reduce costs and risks 
associated with such deposits but also demonstrate 
an unwavering commitment to customer service. This 
approach fosters trust and loyalty among existing 
customers and has the potential to attract new 
customers who value the banks’ dedication to their 
financial well-being.

This can further be reinforced if there be a stipulation 
by RBI that before transferring these unclaimed 
deposits to DEAF fund, banks should sincerely 
explore and create record of such efforts to locate 
such depositors and/or their legal heirs across the 
country and also overseas with the help of agencies 
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like census officials, other Government machineries, 
NGOs and Indian Missions abroad.

Furthermore, considering the vital role banks play 
in the economy, returning unclaimed funds to their 
rightful owners contributes to the overall financial 
health of individuals and communities. Consequently, 
in addition to fulfilling regulatory requirements, the 
settlement of unclaimed deposits showcases a 
bank's commitment to ethical business practices and 
underscores their dedication to the welfare of society 
as a whole.

Scope for further research
Subsequent research can shed light on the 
magnitude of unclaimed deposits across various 
bank sectors and different types of accounts in the 
upcoming years, thereby, assessing the efficacy of 
recent initiatives introduced by the RBI. This includes 
evaluating the impact of initiatives like the "100 Days 
and 100 Pays" campaign and the newly launched 
web portal. Through comprehensive studies, it will 
be possible to gauge whether banks are embracing 

the RBI's instructions with the intended commitment 

to safeguard the interests of deposit holders. 

Furthermore, future research can explore alternative 

strategies to enhance the settlement process of 

unclaimed deposits, in case the recent RBI initiatives 

prove to be ineffective.
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भारतीय रुपये िें इनवॉइस यानी भारत और उसके वयापाबरक 
भागीदारों के िीच हएु वयापाबरक लनेदेनों के बलए भगुतान 
की ऐसी वयवसरा, बिसिें दरोनों देश अपनी-अपनी इनवॉइस 
भारतीय रुपये िें िनाते ह ैं और अपने वयापार के बलए बविपक्ीय 
आधार पर भगुतान भारतीय रुपए िें करते ह ैं। भारतीय रुपये 
िें इनवॉइस की इस वयवसरा स ेलनेदेन की लागत िें किी 
आने की आशा ह,ै कयोंबक अबधकांश लनेदेन िरोबिि रबहत 
हरो िाएगंे। इसस ेभारत का बनया्थत और वैबविक वयापार िढ़ने 
की भी आशा ह।ै सार ही, भारत की िदु्ा िें रुबच रिने वाल े
वैबविक वयापार सिदुाय करो इस कदि स े सिंल बिलगेा। 
भारतीय रुपये के अंतरराष्टीयकरण का पर प्रशसत करने के 
अबभप्राय स ेयह कदि उठाया गया ह।ै

सीिा पार के लनेदेनों के बलए भारतीय रुपये का प्रयरोग िढ़ाने 
की प्रबरिया करो ही रुपये का अंतरराष्टीयकरण कहा िाता ह।ै 
अंतरराष्टीय िदु्ा वह हरोती ह,ै बिस ेअबनवासी अपने बवदेशी 
लनेदेनों के बलए िकु्त रूप स े प्रयरोग कर सकें । रुपये का 
अंतरराष्टीयकरण भारतीय िदु्ा और अर्थवयवसरा िें िढ़ते 
भररोस ेका प्रतीक ह।ै रूपये करो अंररराष्टीयकरण के कारण 
बवदेशी िदु्ाओं िें आने वाल ेउतार-चढाव के विारा वयवसाय िें 
हाेने वाल ेनकुसान स ेिचा िा सकेगा। िदु्ा के उतार-चढ़ाव स े
िचाव हरोने पर वयवसाय की लागत कि हरो िाएगी। एक अनय 
लाभ यह हरोगा बक भारतीय बरज़व्थ ि ैंक के बलए बवदेशी िदु्ा 
का िडा भंडार रिने की िरूरत कि हरो िाएगी। इस भंडार 
करो िनाए रिना एक िचचीला काि ह।ै सिस ेिढ़कर, भारत 
भगुतान सतंलुन के सकंटों स ेसरुबक्त हरो िाएगा कयोंबक अपने 
िाह्य घाटे के बलए वह अपनी िदु्ा िें भगुतान कर सकेगा।

बकसी भी िदु्ा करो अंतरराष्टीय िदु्ा िनने के बलए पहली 
आवशयकता ह ैबक वयावसाबयक िीिक (invoice) िनाने िें 
उसका अबधक स ेअबधक प्रयरोग हरो। िीआइएस (BIS) के 
बरिवाब््थक सववेक्ण 2022 के अनसुार बवदेशी-िदु्ा-िािार-
लनेदेन (दैबनक औसत) िें सिस ेिडा बहससा अिेबरकी डॉलर 
का ह।ै वैबविक लनेदेन िें इसका अंश 88 प्रबतशत ह।ै इसके 

िाद यरूरो (31 प्रबतशत), िापानी येन (17 प्रबतशत) तरा पौंड 
सटबल िंग (13 प्रबतशत) का सरान ह,ै ििबक भारतीय रुपये की 
भागीदारी केवल 2 प्रबतशत ह।ै चूबँक हर लनेदेन िें दरो अलग-
अलग िदु्ाए ँशाबिल हरोती ह ैं, इसबलए हर देश के अंश का 
यरोग 200 प्रबतशत हरो िाता ह।ै

इसी प्रकार, 149 बरपरोट्थरों विारा तैयार ‘आइएिएफ कॉफर’ 
आकँडों के अनसुार वैबविक बवदेशी िदु्ा भंडार िें अिेबरकी 
डॉलर का बहससा 2022 की चौरी बतिाही िें 58.4 प्रबतशत 
रा। इसके िाद यरूरो (20.5 प्रबतशत), िापानी येन (5.5 
प्रबतशत), पॉउंड सटबल िंग (5.0 प्रबतशत), चीनी रेबनिबनि (2.7 
प्रबतशत), कनाडाई डॉलर (2.4 प्रबतशत), ऑसट्ेबलयाई डॉलर 
(2.0 प्रबतशत) तरा बसवस फ्ैं क (0.2 प्रबतशत) का सरान रा।

चाट्थ  : सरकारी भंिारों में डवदेशी मदु्ाओं की डसरडत

स्रोत : अंतरराष्टीय िदु्ा करो् (आइएिएफ)।

नरोट : अंतरराष्टीय िदु्ा करो् ने चीनी रेबनिबनि का िलूय 2016 की 
चौरी बतिाही स ेप्रकाबशत करना प्रारंभ बकया। इसबलए चीनी रेबनिबनि के 
आकँडे 2016 की चौरी बतिाही के ह ैं।

रुपये में इनव़ॉइस – हाल का घटनाक्रम
भारतीय रुपये िें अंतरराष्टीय भगुतान की सरंचना का िहतव 
इस दृबटि स ेिढ़ िाता ह ै बक अिेबरकी फेडरल बरज़व्थ विारा 
नीबतगत दरों करो आरिािक रूप स ेिढ़ा बदए िाने स ेअिेबरकी 

भारतीय रुपये का अतंरराष्टीयकरण 
और रुपये में इनव़ॉइस का प्रभाव

*सहायक िहाप्रिंधक (अर्थशास्ती), भारतीय सटेट िैंक, हदैरािाद। 
**सवेाबनवृत्त सहायक िहाप्रिंधक (रािभा्ा), भारतीय सटेट िैंक, अहिदािाद।
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डॉलर बिस ऊँचाई पर पहुँच गया ह,ै वह बपछल ेकई दशकों 
िें सिस ेअबधक ह।ै इसी कारण उभरती िािार अर्थवयवसरा 
वाल े(ईएिई) देशों की िदु्ाओं का अविलूयन हआु ह,ै बिनिें 
भारतीय रुपया भी शाबिल ह।ै भारतीय रुपये का िदु्ागत िलूय 
िािार विारा बनधा्थबरत हरोता ह,ै कयोंबक भारतीय बरज़व्थ ि ैंक 
अतयबधक अबसररता की बसरबत िें ही बवदेशी िदु्ा िािार िें 
हसतक्ेप करता ह।ै व््थ 2022 के दौरान भारतीय रुपये का 
िलूय 11 प्रबतशत स ेअबधक बगर गया, ििबक अिेबरकी डॉलर 
सचूकांक के अनसुार अिेबरकी डॉलर का िलूय 6 प्रबतशत 
स ेअबधक िढ़ गया। भारतीय बरज़व्थ ि ैंक के पबरपरि स ेपवू्थ 
भटूान, नेपाल आबद बगने-चनुे देशों के सार ही भारतीय रुपये 
िें वयापार सभंव रा।

इस सरंचना िें चाल ू िाते स े सिंंबधत वयापाबरक प्राबतियों 
और भगुतान िें बवदेशी िदु्ा की, बवशे् कर अिेबरकी डॉलर 
की, बनवल िाँग करो काफी कि करने की क्िता ह।ै सार 
ही, बवदेशी वयापार िें भारतीय रुपये के उपयरोग स ेभारतीय 
प्रबतष्ानों िें िदु्ागत िरोबिि कि हरो िाएगा। िदु्ा के भाव िें 
उतार-चढ़ाव स ेिचाव हरोने पर न केवल वयवसाय की लागत 
कि हरो िाएगी, िबलक वयवसाय िें अबधक वृबधि हरोगी और 
भारतीय प्रबतष्ानों करो बवदेश िें फलने-फूलने के अबधक 
अवसर प्राति होंगे। इसस ेबवदेशी िदु्ा भंडार की आवशयकता 
और बवदेशी िदु्ा पर बनभ्थरता कि हरो िाएगी, पबरणािसवरुप 
भारतीय अर्थवयवसरा पर िाहरी झटकों का असर कि हरोगा। 
िदु्ागत िरोबिि कि हरोने स ेआगत पूंिी के वापस िाने की 
अबप्रय बसरबत िें भी किी आएगी। व््थ 2013 का ‘टैपर टेनट्ि’ 
घटनारिि और हाल ही िें अबधकांश ईएिई िदु्ाओं िें िारी 
अबसररता िदु्ागत िरोबिि के उदारहण ह ैं। रुपये िें वयापार की 
प्रबरिया भारत करो भगुतान सतंलुन के सकंट स ेभी िचाएगी, 
कयोंबक भारत अपने बवदेशी वयापार घाटे के बलए अपनी ही 
िदु्ा स ेभगुतान कर सकेगा। इतना ही नही,ं इसस ेभारतीय 
बनया्थतकों करो बवदेशी ग्राहकों स े भारतीय रूपये िें अबग्रि 
भगुतान लनेे िें भी िदद बिलगेी और एक िार भारतीय रुपये 
िें बनपटान की सरंचना िें गबत आने पर आने वाल ेसिय िें 
भारतीय रुपया अंतरराष्टीय िदु्ा के रूप िें आगे िढ़ सकता ह।ै

भारतीय रुपये में डनपटान के डवषय में भारतीय डरज़व्थ 
िैंक के अनुदेश
भारत की िैंबकंग प्रणाली के बनयािक भारतीय बरज़व्थ ि ैंक ने 
िलुाई 2022 िें एक पबरपरि िारी कर आयात-बनया्थत के बलए 
इनवॉइस, भगुतान तरा बनपटान भारतीय रुपये िें करने हते ु
अबतबरक्त करार करने की अनिुबत दी ह।ै वैबविक वयापार, 

बवशे् कर भारत स ेबनया्थत िढ़ाने और अंतरराष्टीय िदु्ा के रूप 
िें भारतीय रुपये के प्रबत वैबविक वयापार सिदुाय की िढ़ती 
रुबच करो पटुि करने के बलए यह कदि उठाया गया ह।ै आयात-
बनया्थत दरोनों के बलए भारतीय रुपये िें िीिक िनाना, वयापार 
करने वाल े देशों की आपसी िदु्ाओं की िािार-बनधा्थबरत 
बवबनिय दरें और बवशे्  रुपया वरोस्तरो िाता (Special Rupee 
Vostro Account or SRVA ) के िाधयि स े बनपटान आबद 
िातें इस सरंचना िें शाबिल ह ैं।

वरोस्तरो िाता यानी ऐसा िाता, िरो प्रबतबनबध िैंक विारा अनय 
िैंक की ओर स ेरिा िाता ह।ै ये िाते प्रबतबनबध िैंबकंग का 
अबनवाय्थ पहल ू ह ैं, बिसिें बनबधयाँ धाबरत करने वाला िैंक 
अबभरक्क के रूप िें काय्थ करता ह ैया बवदेशी ि ैंक के िाते 
का प्रिंध करता ह।ै बवशे्  रुपया वरोस्तरो िाता (एसआरवीए) 
नए प्रकार की वयापाबरक वयवसरा ह।ै अंतरराष्टीय वयापार 
का बनपटान भारतीय रुपये िें करने के बलए बरज़व्थ ि ैंक ने 
इसकी घरो्णा की ह।ै वयापाबरक सौदों का बनपटान करने के 
बलए अबधकृत िैंक करो वयापाबरक भागीदार देश के िैंकों िें 
एसआरवी िाता िरोलना और रिना हरोगा। इसके अनिुरोदन 
की बनधा्थबरत प्रबरिया के अनसुार एसआरवी िाता िरोलने के 
बलए वयापाबरक भागीदार देशों के िैंकरों करो भारत िें काय्थरत 
प्राबधकृत िैंकों के पास िाना हरोगा। वे इसके बलए बरज़व्थ ि ैंक 
स ेअनिुरोदन प्राति करेंगे। अनिुरोदन िें इस वयवसरा का बयरोरा 
बदया िाएगा। बिस िैंक िें एसआरवी िाता हरोगा, उस िैंक 
करो सबुनबचित करना हरोगा बक प्रबतबनबध िैंक उस देश या क्ेरिों 
(jurisdiction) स े नही ं ह,ै बिनह ें बवत्तीय कार्थवाई काय्थदल 
(Financial Action Task Force) ने उचच िरोबिियकु्त और 
असहयरोगी क्ेरिों की अद्यतन साव्थिबनक सचूना िें रिा हरो और 
बिनके बवरुधि प्रबतिंधक उपाय बकए हों।

एसआरवी िाते बवदेशी िदु्ा प्रिंधन (ििाराबश) बवबनयि, 
2016 के अंतग्थत पहल ेस ेिलु ेरुपया वरोस्तरो िातों स ेअलग 
प्रकार के िाते ह ैं। भारतीय बरज़व्थ ि ैंक के अनसुार अंतरराष्टीय 
वयापार का भारतीय रुपये िें बनपटान एक अबतबरक्त वयवसरा 
ह।ै यह बनपटान की उस वत्थिान वयवसरा के अबतबरक्त ह,ै 
बिसिें आसानी स ेिदली िा सकने वाली िदु्ा का िकु्त रूप स े
प्रयरोग बकया िाता ह।ै एसआरवी िाता एक अनपुरूक प्रणाली 
के रूप िें काय्थ करता ह,ै बिसस ेदलु्थभ िदु्ा/िकु्त रूप स े
प्रतयावत्थनीय िदु्ा पर बनभ्थरता िहतु कि हरो िाती ह।ै

बनपटान की इस वयवसरा के अंतग्थत (क) भारतीय आयातक 
अपने आयातों के बलए भारतीय रुपये िें भगुतान करेंगे। बवदेशी 
बवरेिता/आपबूत्थकता्थ के सार बिन वसतओुं/सवेाओं के आयात 
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का सौदा बकया गया हरो, उनकी आपबूत्थ की इनवॉइस पर यह 
राबश भागीदार देश के प्रबतबनबध िैंक के एसआरवी िाते 
िें ििा हरो िाएगी। ििबक (ि) इस वयवसरा के अंतग्थत 
वसतओुं और सवेाओं का बनया्थत करने वाल ेभारतीय बनया्थतकों 
करो उनके बनया्थत की राबश भारतीय रुपयों िें चकुाई िाएगी। 
भागीदार देश का प्रबतबनबध िैंक बनधा्थबरत एसआरवी िाते िें 
शे्  राबशयों िें स ेयह भगुतान करेगा। भारतीय बरज़व्थ ि ैंक 
विारा तैयार सरंचना उन सभी भागीदार देशों पर लाग ूहरोगी, िरो 
भारत स ेभारतीय रुपयों िें वयापार करना चाहते ह ैं।

एसआरवी िाते िें शे्  राबश का उपयरोग अग्रबलबित काययों के 
बलए बकया िा सकता ह ै– (क) पबरयरोिनाओं तरा बनवेशों 
के बलए भगुतान, (ि) बनया्थत/आयात अबग्रि प्रवाह प्रिंधन 
और (ग) सरकारी ट्ेज़री बिलों, सरकारी प्रबतभबूतयों आबद िें 
बनवेश, िरो प्रचबलत बदशाबनदवेशों तरा बनधा्थबरत सीिाओं िें, 
सार ही, भारत के बवदेशी िदु्ा प्रिंधन अबधबनयि और इसी 
प्रकार के अनय सांबवबधक प्रावधानों के अनसुार हरो। इसका 
एक अबतबरक्त लाभ यह हरोगा बक एसआरवी िाते िें शे्  
राबश िकु्त रूप स ेपबरवत्थनीय िदु्ा िें तरा/अरवा वयापाबरक 
भागीदार देश की िदु्ा िें प्रतयावबत्थत की िा सकेगी। इस 
प्रतयावत्थन का आधार हरोगा संिंबधत लनेदेन, बिसके बलए राबश 
िाते िें ििा की गई ह।ै उदाहरण के बलए, एसआरवी िाते 
स ेआयात के भगुतान के बलए बवदेशी बनया्थतक करो राबश का 
अंतरण बकसी भी अनय रुपया वरोस्तरो िाते की तरह िकु्त रूप 
स ेपबरवत्थनीय िदु्ा िें या बवदेशी बनया्थतक की घरेल ूिदु्ा िें 
बकया िा सकता ह।ै

भारतीय रुपये में इनव़ॉइस को िढ़ावा देने के डलए 
डवदेश वयापार नीडत में डकए गए संशोधन
अंतरराष्टीय वयापार बनपटान भारतीय रुपये िें करने अरा्थत् 
आयात-बनया्थत की इनवॉइस, भगुतान, बनपटान आबद काय्थ 
बरज़व्थ ि ैंक के िलुाई 2022 के पबरपरि के अनरुूप भारतीय 
रुपये िें करने की अनिुबत के बलए िहाबनदेशक, भारतीय 
बवदेशी वयापार ने बसतंिर 2022 िें भारतीय बवदेश वयापार 
नीबत िें सशंरोधन बकया। ततपचिात नवंिर 2022 िें कुछ और 
पबरवत्थन बकए गए, पबरणािसवरुप बरज़व्थ ि ैंक के बदशाबनदवेशों 
के अनरुूप बनया्थत लाभ और बनया्थत वचनिधिता की पबूत्थ हते ु
बनया्थत स ेप्राति राबश भारतीय रुपये िें प्रदान की िा सके। 
भारतीय रुपये के अंतरराष्टीयकरण िें िढ़ती रुबच करो देिते 
हएु वयापार नीबत िें पबरवत्थन बकए गए ह ैं, ताबक अंतरराष्टीय 
वयापाबरक लनेदेन भारतीय रुपयों िें आसानी स ेहरो सके। हाल 
िें 31 िाच ्थ 2023, करो िारी नई बवदेश-वयापार-नीबत भी रुपये 

के अंतरराष्टीयकरण करो प्ररोतसाबहत करती ह।ै

रुपये में इनव़ॉइस और भारतीय डनया्थत : एक मलूयांकन
आशा की िाती ह ैबक रुपये िें इनवॉइस स ेलनेदेनों की लागत 
कि हरो िाने स ेभारत का अंतरराष्टीय वयापार िढे़गा, कयोंबक 
इस प्रबरिया स ेअबधकांश लनेदेन िरोबिि रबहत हरो िाएगंे। इस 
वयवसरा स ेवैबविक वयापार भी िढे़गा। इसिें भारत स ेबनया्थत 
पर िल बदया िाएगा। भारत की घरेल ूिदु्ा िें वैबविक वयापार 
सिदुाय की िढ़ती रुबच भी इसस ेपटुि हरोगी। नई सबुवधा स े
आयातक और बनया्थतक दरोनों करो कीित िें अबधक पारदबश्थता 
प्राति हरोगी और लागत िें िचत की सभंावना िढे़गी। बवदेशी 
िदु्ा बवबनिय की िरूरत न रह िाने स े भारतीय रुपये िें 
इनवॉइस प्रसततु करते ही बनया्थतकों करो अबधक शीघ्रता स े
भगुतान प्राति हरो िाएगा, लागत िें िचत हरोगी और भगुतान 
प्रबरिया िें तेिी आएगी।

भारतीय रुपये िें िाल िरीदने स ेभारतीय उतपादों के आयातकों 
के बलए सभंवतः िाल की लागत घटेगी, कयोंबक भारतीय 
कंपबनयाँ उतपादन और प्रशासबनक लागत भारतीय रुपयों िें 
लगाती ह ैं। भारतीय बनया्थतकों के बलए अपने िाल की इनवॉइस 
भारतीय रुपयों िें देना और भगुतान भी भारतीय रुपये िें प्राति 
करना सभंव हरो िाएगा। फलसवरुप भारतीय कंपबनयों का 
अंतरराष्टीय सतर पर वयापार िढेगा और उनह ें बवरिय प्रबरिया 
िें लगने वाली बवदेशी िदु्ा के बवबनिय स ेिडेु िरोबिि का 
प्रिंधन करने िें सहायता हरोगी। आयात की िात करें तरो बनया्थत 
की तलुना िें भारत का आयात अबधक हरोने स ेआयात के बलए 
रुपये िें भगुतान करने स ेबवदेशी िदु्ा का अनतवा्थह (inflows) 
िढे़गा। रुपये की कीित िें बसररता की बदशा िें यह एक 
िहतवपणू्थ कदि हरोगा।

यह सरंचना उन भागीदार देशों के सार वयापार िें बवशे्  
लाभप्रद ह,ै िरो बवबभनन कारणों स ेडॉलर (बवदेशी िदु्ा) की 
किी का सािना कर रह ेह ैं। नई वयवसरा स ेभारत करो ऐस ेदेशों 
के सार वयापार िढ़ाने िें िदद बिलगेी। रुपये िें इनवॉइस की 
वयवसरा स ेभारतीय आयातक एसआरवी िाते के िाधयि स े
रुपये िें भगुतान करेंगे और बनया्थतकों करो भी रुपये िें भगुतान 
प्राति हरोगा। रूस, सऊदी अरि, नाइिीबरया और सयंकु्त अरि 
अिीरात िैस े वयापाबरक भागीदारों के सार रुपये िें वयापार 
अबधक अनकूुल रहगेा, कयोंबक भारत एक िडा आयातक ह ै
और भारतीय िाल के बनया्थत के अवसर काफी अबधक ह ैं।
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ताडलका : भारतीय रुपये में डनपटान की संभावना वाले देश

देश 
2021 में भारत से डनया्थत 
(डमडलयन अमेडरकी ि़ॉलर)

2021 में भारत में आयात 
(डमडलयन अमेडरकी ि़ॉलर) 

2021 में भारत का वयापार संतुलन 
(डमडलयन अमेडरकी ि़ॉलर) 

इराक 2032.4 26566.1 -24533.7

सऊदी अरि 8245.4 27689.3 -19443.9

सयंकु्त अरि अिीरात 25446.6 43070.3 -17623.7

रूस 3334.3 8695.0 -5360.8

नाइिीबरया 4523.1 9157.9 -4634.8

बगनी 596.0 3446.7 -2850.7

घाना 1099.2 1588.9 -489.8

पापआु नय ूबगनी 66.7 325.6 -258.9

लीबिया 207.9 368.5 -160.6

कैिरननू 390.8 481.3 -90.5

मयाँिार 839.0 798.8 40.3

बिमिाबवे 188.9 5.7 183.1

िांबिया 334.8 130.9 203.9

भटूान 867.7 343.9 523.9

िालदीव 591.8 50.7 541.1

िॉरीशस 745.5 66.7 678.8

सडूान 1006.1 258.8 747.3

ईरान 1284.0 408.7 875.3

श्ीलंका 4799.8 979.8 3819.9

नेपाल 9189.9 1317.7 7872.1

िांगलादेश 14092.7 1764.1 12328.6

स्रोत : आइटीसी ट्ेड िैप

रुपये में इनव़ॉइस िनाने में हो रही प्रगडत

रूस-यरेुिन यधुि के कारण पबचििी देशों विारा रूस पर लगाए 
गए प्रबतिंधों के िाद भारत रुपये िें वयापार करो िढ़ावा देने का 
प्रयत्न कर रहा ह।ै वाबणजय एवं उद्यरोग िंरिालय तरा भारतीय 
बरज़व्थ ि ैंक के सयंकु्त प्रयासों स ेरुपये िें इनवॉइस का काय्थरिि 
आगे िढ़ रहा ह।ै रूस के अलावा अनय कई देशों के सार रुपये 
िें वयापार करने के िारे िें िातचीत काफी आगे िढ़ी ह।ै भारत 
सरकार रुपये िें अंतरराष्टीय वयापार करो आगे िढ़ा रही ह,ै वही ं
बरज़व्थ ि ैंक के पबरपरि का उद्ेशय यह ह ैबक वैबविक वयापार िढे़ 
और भारत स ेबनया्थत भी। सार ही, वैबविक वयापार सिदुाय की 
भारतीय रुपये िें िढ़ती रुबच करो सिंल बिल।े

प्राति बरपरोटयों के अनसुार रुपये िें वयापार के प्रबत रुबच बदिाई 
दे रही ह।ै केवल छह िाह िें एसआरवी िातरो की सखंया 
60 हरो गई ह,ै बिसस ेसपटि हरोता ह ैबक रुपये िें वयापार की 
सबुवधा प्रदान करने की भारत की नीबत सफल हरो रही ह।ै 
अठारह देशों (िरोतसवाना, बफिी, िि्थनी, गयाना, इज़राइल, 
केनया, िलबेशया, िॉरीशस, मयाँिार, नयज़ूील ैंड, ओिान, रूस, 
सशेलस, बसगंापरु, श्ीलंका, तंिाबनया, यगुांडा और यनूाइटेड 
बकंगडि) ने रुपये िें बवदेश वयापार के बलए एसआरवी िाते 
िरोल ेह ैं। ये िाते 20 भारतीय िैंकों िें िरोल ेगए ह ैं, बिनिें 
सरकारी ि ैंक भी ह ैं और बनिी भी। भारतीय सटेट िैंक, यकूरो 
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िैंक, एचडीएफसी िैंक, यस िैंक, आईडीिीआई िैंक, पंिाि 
नैशनल िैंक, एबकसस िैंक, केनरा ि ैंक, िैंक ऑफ िडौदा तरा 
यबूनयन िैंक ऑफ इबंडया िैस ेि ैंकों ने बवशे्  वरोस्तरो िाते रूस 
के प्रबतबनबध िैंकों के सार िरोल ेह ैं। कुछ िैंकों ने रूस के सिस े
िडे िैंक एसिेरि ैंक और दसूरे सिस ेिडे िैंक वीटीिी ि ैंक के 
सार एसआरवी िाते िरोलने की वयवसरा की ह।ै बरज़व्थ ि ैंक 
के बदशाबनदवेश िारी हरोने के िाद अनिुरोदन प्राति करने वाल े
ये सिस ेपहल ेिैंक ह ैं। रूसी िैंक गैझप्ररोििैंक की भारत िें 
करोई शािा न हरोने स ेउसने भी यकूरो ि ैंक िें एसआरवी िाता 
िरोला ह।ै एसिीआई िॉरीशस बल. और पीपलुस िैंक ऑफ 
श्ीलंका ने भारतीय सटेट िैंक िें एसआरवी िाता िरोला ह।ै 
ि ैंक ऑफ सीलरोन ने चनेनै बसरत अपनी अनु् ंगी (subsidiary) 
िें एसआरवी िाता िरोला ह।ै यबूनयन िैंक ऑफ इबंडया ने 
रूस के रॉस िैंक के सार एक करार बकया ह।ै इबंडयन िैंक 
ने श्ीलंका के तीन िैंकों िें एसआरवी िाते िरोल ेह ैं। इनिें 
करोलंिरो बसरत एनडीिी िैंक और सलेन िैंक शाबिल ह ैं।

प्रारंबभक चरण िें भारत के बनिी िैंक पबचििी िगत विारा 
लगाए गए प्रबतिंधों स ेभयभीत हरोकर एसआरवी िाते िरोलने 
िें बहचक रह ेरे, बकंत ुिाद िें वे आविसत हरो गए बक रूस 
के सार वयवहार करने िें बनयािकीय िरोबिि लगभग नही ं
ह,ै कयोंबक रुपये िें बनपटान की वयवसरा करो बरज़व्थ ि ैंक का 
सिर्थन प्राति ह।ै सार ही, एसआरवी िाते अपनी अबधशे्  
(surplus) राबश भारत सरकार की प्रबतभबूतयों िें बनवेश कर 
सकते ह ैं। यह अबभनव कदि इस वयवसरा करो और लरोकबप्रय 
िनाएगा।

वरोस्तरो िाते िरोलने वाल ेदेशों की सचूी भारतीय बरज़व्थ ि ैंक 
विारा अबधकृत रूप स ेिारी नही ंकी गई ह,ै बकंत ुबवत्त राजय 
िंरिी भागवत बकशनराव कराड विारा 14 िाच ्थ 2023 करो 
राजयसभा िें बदए गए उत्तर के अनसुार बरज़व्थ ि ैंक ने अि 
तक 60 वरोस्तरो िातों के बलए अनिुरोदन बदया ह।ै प्राति बरपरोटयों 
के अनसुार सयंकु्त अरि अिीरात और सऊदी अरि िैस े
िधय-पवू्थ के देशों ने इसिें सहभाबगता की रुबच दशा्थई ह ैऔर 
इन देशों के कें द्ीय िैंक इस िारे िें बयरोरा तैयार कर रह े
ह ैं। भारतीय बनया्थत सगंठन िहासघं (Federation of Indian 
Export Organizations or FIEO) के अनसुार रुपये िें 
वयापार की वयवसरा स ेरूस करो 5 अरि बिबलयन डॉलर के 
िरािर का अबतबरक्त बनया्थत हरो सकता ह।ै

डनषकष्थ
अंतरराष्टीय वयापार के बलए रुपये िें भगुतान करो िढ़ावा 
देने के भारतीय बरज़व्थ ि ैंक के हाल ही के उपाय बनचिय ही 
भारतीय रुपये के अंतरराष्टीयकरण का पर प्रशसत करेंगे, 
बिसस ेवैबविक वयापार िें भारत की बसरबत ििितू हरोगी और 
भारत की िदु्ा िें बसररता िनी रहगेी, बकंत ुरुपये िें वयापार का 

प्रभाव अंततः इस िात पर बनभ्थर हरोगा बक अपने वयापाबरक 
भागीदारों के सार वयापार िें भारत करो वयापार-घाटा हरो रहा ह ै
या लाभ और कुल बविपक्ीय वयापार िें स ेबकतना वयापार रुपये 
िें हरो रहा ह।ै प्रारंबभक सफलता के बलए यह भी आवशयक ह ै
बक िडे वयापाबरक भागीदारों करो रुपये िें बनपटान की सरंचना 
के दायरे िें लाया िाए।
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वैबविक अर्थवयवसरा के पटल पर करोररोना िहािारी ने 
अंतरराष्टीय बवत्तीय लनेदेन के सवरूप करो िदल डाला। डेबिट 
या रेिबडट काड्थ, िरोिाइल वॉलटे, िरोिाइल एप, नेट िैंबकंग, 
इलकेट्ॉबनक बकलयबरंग सबव्थसिे, इलकेट्ॉबनक फंड ट्ांसफर 
या इबिबडएट पिेेंट सबव्थस, एनईएफटी, भीि या आधार प,े 
यपूीआई, आरटीिीएस आबद िाधयिों स ेएक िाते स े दसूरे 
िाते िें धन का हसतांतरण हरो िाता ह।ै इसी प्रबतसपधा्थ के िीच 
िि बववि िें बरिपटरोकरेंसी के प्रबत लरोगों का रुझान िढ़ रहा 
ह,ै भारत सरकार विारा बडबिटल रुपया लॉनच कर बदया गया 
ह।ै अंतरा्थष्टीय िदु्ा करो् के काय्थकारी दसतावेज़ ‘‘द िैरिरो 
इकरोनॉबिकस ऑफ डी-कैबशंग’’ के अनसुार बवकबसत और 
बवकासशील अर्थवयवसराए ं नकद लने-देन करो सीबित करने 
के बलए प्रारंबभक कदि उठा चकुी ह।ै बडबिटल लनेदेन एक 
सिांतर तंरि ह,ै िरो नकद लनेदेन का सरान नही ंलगेा, अबपत ु
बवबभनन हते ुधारकों करो लाभ प्रदान करेगा। इस शरोध परि िें 
बडबिटल रुपया के बवबभनन पहलओुं करो बवशे्ब्त बकया गया 
ह।ै इसिें बडबिटल रुपया के फायदे एवं चनुौबतयाे करो बवसतार 
स ेिताया गया ह।ै 

प्ररि प्रायरोबगक पबरचालन 1 नवंिर 2022 स ेबडबिटल रुपया - 
ररोक िंड (e `-W) िें आरंभ हरो गया।[01] 01 बदसिंर 2022 
करो भारतीय बरज़व्थ ि ैंक ने बडबिटल रुपये बरटेल पायलट िें 
िंद उपयरोगकता्थ सिहू के बलए शरुु बकया। भारतीय बरज़व्थ 
ि ैंक ने बदनांक 31 अक्तिूर 2022 करो प्रसे नरोट के िाधयि 
स ेसबूचत बकया रा बक e `-R करो प्रायरोबगक पबरचालन की 
शरुुआत एक िहीने के भीतर शरुू बकया िाएगा। टरोकन-
आधाबरत बडबिटल रुपये एवं नागबरक िरोिाइल ऐप के िाधयि 
स ेदेश बडबिटल िरोड िें िदु्ा का भगुतान एवं प्राति करने िें 
सक्ि हरोगा। इस प्रायरोबगक पबरचालन स े प्राति अनभुवों के 
आधार पर भावी प्रायरोबगक पबरचालन िें e `-R टरोकन और 
सरंचना की बवबभनन बवशे् ताओं और अनपु्रयरोगों का परीक्ण 
बकया िाएगा। आरिीआई विारा 17 िनू 2022 करो िारी बकए 
गए भगुतान बविन 2025 दसतावेज़ के अनसुार, सीिीडीसी 

का उपयरोग घरेल ूऔर सीिा पार भगुतान प्रससंकरण और 
बनपटान के बलए बकया िाएगा। आरिीआई ने सीिीडीसी करो 
िदुरा सीिीडीसी िें वगचीकृत बकया ह,ै बिस ेवयबक्तगत बवत्तीय 
िरूरतों और ररोक सीिीडीसी करो परूा करने के बलए बडज़ाइन 
बकया िाएगा बिसका िदु्ा बवतरण उद्ेशय और आबर्थक बसररता 
के बलए आरिीआई, साव्थिबनक और बनिी क्ेरि के िैंकों के 
िीच काररोिार बकया िाएगा।[02] आरिीआई सबबसडी बरसाव 
और भ्रटिाचार करो कि करने के बलए प्रतयक् लाभ अंतरण 
(डीिीटी) के बलए अनवे्ण उद्ेशय स ेसीिीडीसी करो सचंाबलत 
कर रहा ह।ै[03]

डिडिटल रुपया का अर्थ/पडरभाषा
भारतीय बरज़व्थ ि ैंक, कें द्ीय िैंक बडबिटल िदु्ा (सीिीडीसी) 
करो कें द्ीय िैंक विारा िारी बकये गए िदु्ा के बडबिटल ससंकरण 
के रूप िें पबरभाब्त करता ह।ै यह कें द्ीय िैंक (आरिीआई) 
विारा िारी एक सपं्रभ ुया परूी तरह स ेसवतंरि िदु्ा ह।ै एक िार 
आबधकाबरक रूप स ेिारी हरोने के िाद सीिीडीसी करो तीनों 
पक्ों - नागबरक, सरकारी बनकायों और उद्यिों विारा भगुतान 
का िाधयि एवं लीगल टेंडर िाना िाएगा। देश की िौबद्क 
नीबत के अनसुार भारत सरकार विारा लीगल टेंडर िानय हरोने के 
पचिात इस ेबकसी भी वाबणबजयक िैंक की िदु्ा िें सवतंरि रूप 
स ेपबरवबत्थत बकया िा सकता ह।ै बडबिटल रुपया करो कें द्ीय 
िैंक बडबिटल िदु्ा भी कहा िाता ह,ै e`-R एक बडबिटल 
टरोकन के रूप िें हरोगा िरो काननूी बनबवदा का प्रबतबनबधतव 
करता ह।ै यह कागज़ी िदु्ा और बसककों के सिान िलूयवग्थ 
िें ज़ारी बकया िाएगा और िधयसरों यानी ि ैंकों के िाधयि स े
बवतबरत बकया िाएगा। वयापाबरयों करो भगुतान करने के बलए 
कयआूर करोड का उपयरोग बकया िा सकता ह।ै[04] e`-R िें 
भररोसा, सरुक्ा और बनपटान के अंबति रूप िैसी भौबतक नकदी 
की सबुवधाए ँप्रदान की िाएगँी। नकदी के िािल ेिें, यह करोई 
बयाि अबि्थत नही ंकरेगा, परंत ुइस ेि ैंकों के सार धन के अनय 
रूपों िें पबरवबत्थत बकया िा सकता ह।ै बलॉकचने तकनीक विारा 
सिबर्थत बडबिटल रुपया दक्ता एवं पारदबश्थता करो िढाने िें 
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िदद करेगा। हशै करोड बवकास बवबध (बलॉकचने तकनीक) के 
कारण सचूना करो िदलना िबुशकल हरो िाएगा। 

भारतीय बरज़व्थ ि ैंक के अनसुार, उपयरोगकत्ता्थ भाग लनेे वाल े
ि ैंकों विारा पशे बकये गए बडबिटल वॉलटे के िाधयि स ेe`-R 
के सार लनेदेन करने िें सक्ि होंगे और िरोिाइल फरोन तरा 
अनय इलकेट्ॉबनक उपकरणों पर सगं्रहीत होंगे। ि ैंक नरोटों की 
तरह बडबिटल रुपया आरिीआई विारा बवबनयबित और बवबशटि 
रूप स ेपहचाने िाने यरोगय होंगे। बडबिटल रुपया की देयता 

आरिीआई के पास ह।ै बडबिटल िदु्ा करो पशे करने का प्रििु 
कारण वत्थिान पबरचालन लागत करो कि करना, लचीलापन 
एवं दक्ता लाना ह।ै आरिीआई पायलट प्ररोिेकट के दौरान 
बडबिटल रुपये का प्रयरोग सीिा पार लनेदेन िें भी करेगा।[05]

कें द्ीय िैंक के अनसुार, इस पायलट प्ररोिेकट िें चरण-
वार भागीदारी के बलए आठ िैंकों की पहचान की गई ह।ै 
आवशयकतानसुार चरणिधि तरीके स ेअबधक स ेअबधक िैंकों, 
उपयरोगकता्थओं एवं शहरों करो शाबिल बकया िाएगा।

ताडलका 1: पायलट में चरण-वार भागीदारी

प्ररम चरण डवितीय चरण

सड्मडलत शहर सड्मडलत िैंक सड्मडलत शहर सड्मडलत िैंक

िुंिई
नई बदलली
िेंगलरुु आैर
भवुनेविर

भारतीय सटेट िैंक, आईसीआईसीआई िैंक, 
यस िैंक आैर आईडीएफसी फसट्थ 

अहिदािाद, गंगटरोक, 
गवुाहाटी, हदैरािाद, 
इदंौर, करोबचच, लिनऊ, 
पटना और बशिला

िैंक ऑफ िडौदा, 
यबूनयन िैंक ऑफ इबंडया,  
एचडीएफसी िैंक और 
करोटक िबहदं्ा ि ैंक

स्तरोत: भारतीय बरज़व्थ ि ैंक

डिडिटल रुपए के प्रकार
भारतीय बरज़व्थ ि ैंक ने बडबिटल रुपए करो दरो वयापक श्बेणयों - िदुरा और ररोक िें बवभाबित बकया ह।ै

ताडलका 2

डिडिटल रुपया - खदुरा डिडिटल रुपया - रोक

िदुरा ई-रुपया नकदी का एक इलकेट्ॉबनक ससंकरण ह,ै िरो 
िखुय रूप स ेिदुरा लनेदेन के बलए ह।ै इसका उद्ेशय सभी 
बनिी क्ेरि, गैर-बवत्तीय, उपभरोक्ताओं और वयवसायों के उपयरोग 
के बलए उपलबध हरोना ह।ै भगुतान तरा बनपटान के बलये 
सरुबक्त धन प्रदान कर सकता ह,ै कयोंबक यह कें द्ीय िैंक 
की प्रतयक् देयता ह ै। लनेदेन वयबक्त स ेवयबक्त (P2P) और 
वयबक्त स े वयापारी (P2M) दरोनों प्रकार स े हरो सकता ह ैं। 
बडबिटल करेंसी के लनेदेन की गरोपनीयता रिी िाएगी।

ररोक सीिीडीसी करो चबुनंदा बवत्तीय ससंरानों तक सीबित 
रिने के बलये बडज़ाइन बकया गया ह।ै इसका उद्ेशय इटंरिैंक 
ट्ांसफर और ररोक लनेदेन के बनपटान के बलए ह।ै इसिें 
सरकारी प्रबतभबूतयों और पूँिी िािार िें ि ैंकों विारा बकये 
गए बवत्तीय लनेदेन के बलये बनपटान प्रणाबलयों करो पबरचालन 
लागत, सपंाबवि्थ क तरा तरलता प्रिंधन के उपयरोग के िािल े
िें अबधक कुशल एवं सरुबक्त िनाने की क्िता ह।ै ई ̀ -W के 
उपयरोग स ेअंतर-िैंक िािार करो और अबधक कुशल िनाने 
की उमिीद ह।ै 

स्तरोत: भारतीय बरज़व्थ ि ैंक

भारतीय सटेट िैंक के अधयक् श्ी बदनेश िारा ने कहा, 
‘‘भारतीय बरज़व्थ ि ैंक का पायलट प्ररोिेकट ‘‘बरटेल बडबिटल 
रुपया’’ एक गेि च ेंिर ह,ै इसके प्रभाव बटकाऊ होंगे, िरो 

िहतु कि लागत पर िेहतर िौबद्क सचंरण सबुनबचित करेंगे। 
बडबिटल रुपया नवाचार भी ह,ै िरो प्रचलन िें भारतीय भौबतक 
िदु्ा करो सहयरोग करेगा।" 



44 April - June,  2023 The Journal of Indian Institute of Banking & Finance

पडरचचा्थ एव ंपडरणाम 

1. डिडिटल रुपए के अडतडरक्त ऑनलाइन धन हसतांतरण के अनय माधयम
ताडलका 3: भुगतान प्रणाली संकेतक - डवशे्षणातमक [वाडष्थक कारोिार (अप्रलै-माच्थ)]

िद िद िारिा (लाि) िलूय (` कररोड)

2018-19 2019-20 2020-21 2018-19 2019-20 2020-21

अ. बनपटान प्रणाली    
सीसीआईएल सचंाबलत प्रणाली 36 36 28 11,65,51,038 13,41,50,192 16,19,43,141
ि. भगुतान प्रणाली       
1. िडे िलूय का रेिबडट ट्ांसफर - 
आरटीिीएस

1,366 1,507 1,592 13,56,88,187 13,11,56,475 10,55,99,849

िदुरा िंड       
2. रेिबडट ट्ांसफर 1,18,481 2,06,506 3,17,852 2,60,90,471 2,85,62,857 3,35,22,150
2.1 एईपीएस (फंड ट्ांसफर) 11 10 11 501 469 623

2.2 एपीिीएस (APBS) 14,949 16,766 14,373 86,226 99,179 1,12,747
2.3 ईसीएस रेिबडट 54 18 0 13,235 5,145 0
2.4 आईएिपीएस 17,529 25,792 32,783 15,90,257 23,37,541 29,41,500
2.5 एनएसीएच रेिबडट 8,834 11,290 16,450 7,29,673 10,43,212 12,32,714
2.6 एनईएफटी 23,189 27,445 30,928 2,27,93,608 2,29,45,580 2,51,30,910
2.7 यपूीआई 53,915 1,25,186 2,23,307 8,76,971 21,31,730 41,03,658
3. डेबिट ट्ांसफर/डायरेकट डेबिट 4,914 7,525 10,456 5,24,556 7,19,708 8,72,552
3.1 भीि आधार प े 68 91 161 815 1,303 2,580
3.2 ईसीएस डेबिट 9 1 0 1,260 39 0
3.3 एनएसीएच डेबिट 4,830 7,340 9,630 5,22,461 7,18,166 8,68,906
3.4 एनईटीसी (िैंक िाते स ेिडुा हआु) 6 93 650 20 200 913
4. काड्थ भगुतान 61,769 72,384 57,841 11,96,888 14,34,814 12,93,822
4.1 रेिबडट काड्थ 17,626 21,773 17,641 6,03,413 7,30,895 6,30,414
4.2 डेबिट काड्थ 44,143 50,611 40,200 5,93,475 7,03,920 6,62,667
5. प्रीपडे भगुतान साधन 46,072 53,318 49,392 2,13,323 2,15,558 1,97,695
6. कागि आधाबरत उपकरण 11,238 10,414 6,704 82,46,065 78,24,822 56,27,189
कुल - िदुरा भगुतान (2+3+4+5+6) 2,42,473 3,50,147 4,42,229 3,62,71,303 3,87,57,759 4,15,12,514
कुल भगुतान (1 स े6) 2,43,839 3,51,654 4,43,821 17,19,59,490 16,99,14,234 1471,12,363
कुल बडबिटल भगुतान (1+2+3+4+5) 2,32,602 3,41,240 4,37,118 16,37,13,425 16,20,89,413 14,14,85,173
स्तरोत: https://m.rbi.org.in/Scripts/AnnualReportPublications.aspx?Id=1322, आरिीआई।
नरोट: 1. आरटीिीएस प्रणाली िें केवल ग्राहक और अंतर-िैंक लनेदेन शाबिल ह ैं।

 2. सीिीएलओ, सरकारी प्रबतभबूतयों और बवदेशी िदु्ा लनेदेन का बनपटान भारतीय सिाशरोधन बनगि बलबिटेड (सीसीआईएल) के िाधयि स े
हरोता ह।ै सरकारी प्रबतभबूतयों िें एकिशुत वयापार और रेपरो लनेदेन और बरिपक्ीय रेपरो लनेदेन के दरोनों चरण शाबिल ह ैं। 5 नवंिर, 2018 
स ेसीसीआईएल ने सीिीएलओ करो िंद कर बदया और बसकयरोबरटीि सगेिेंट के तहत ट्ाइपाटटी रेपरो करो चाल ूकर बदया।

3. काड्थ के आकंडे बिरिी के बिंद ु(पीओएस) टबि्थनलों और ऑनलाइन भगुतान लनेदेन के बलए ह ैं।
4. सखंयाओं करो राउंड ऑफ करने के कारण हरो सकता ह ैबक कॉलि िें बदए गए आकंडे कुल यरोग के िरािर न हों।
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2. ग्राहकों में डिडिटल रुपये के संिंध में क्ेत्रदार िागरूकता
रेखा डचत्र 1
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   महानगर  सभी 

स्तरोत: सवत सववेक्ण

रेिा बचरि 1 के बवशे््ण स ेसपटि हरोता ह ैबडबिटल रुपए के 
िारे िें ग्रािीण क्ेरिों की तलुना िें शहरी क्ेरिों के िैंक ग्राहक 
अबधक िागरूक ह ैं। बडबिटल रुपए के संिंध िें िागरूकता 
का रुझान िुंिई िें उत्तरदाताओं के आधार पर शत-प्रबतशत रा, 
ििबक बदलली िें 90 प्रबतशत रा। बशिला, िंगलरुु, लिनऊ, 
पटना, नरोएडा, गाबियािाद तरा वाराणसी 07 िहानगरों िें 
बडबिटल रुपए की िागरूकता 74.28% ह।ै रािपरु, अिररोहा, 
पीलीभीत, समभल, हापडु, नैनीताल, िमि,ू इटारसी, कपरूरला 
और करोटा शहरी क्ेरिों िें 48% ह।ै कसिों िें 32% ह,ै ििबक 
ग्रािीण क्ेरि िें 17.5% ह।ै

3. कया डिडिटल रुपया का पडरचालन डवडभनन 
डहतधारकों के डलए लाभदायक है?
सीिीडीसी का उद्ेशय िढ़ती बडबिटल अर्थवयवसरा का सिर्थन 
एवं प्ररोतसाहन करना, भौबतक नकदी प्रिंधन की लागत करो 
कि करना, कुशल िौबद्क भगुतान प्रणाली िनाना एवं बवत्तीय 

सिावेशन करो और आगे िढ़ाना ह।ै[06] सीिीडीसी का प्रचलन, 
भौबतक िदु्ा के िदु्ण (बप्रबंटंग) पर हरोने वाला वयय (लगभग 
`4,984.80 कररोड) करो कि कर देगा। यह वयय सािानयतः 
आि िनता, वयवसाय, िैंक एवं आरिीआई विारा वहन बकया 
िाता ह।ै[07] एक िार e`-R वयबक्तगत वॉलटे िें सरानांतबरत 
हरो िाने के िाद, नाि करो गतुि िनाए रिने के बलए िैंकों 
विारा वयवसरा की िाएगी, ताबक छरोटे िलूय के लनेदेन का पता 
नही ंलगाया िाएगा।[08] इसका उपयरोग सरकारी प्रबतभबूतयों िें 
बवितीयक िािार लनेदेन करो बनपटाने के बलए बकया िाएगा। 
यह लने-देन की लागत िें कटौती करने और बनपटान गारंटी 
िबुनयादी ढांच ेकी आवशयकता करो ररोकने या बनपटान िरोबिि 
करो कि करने के बलए िदद करेगा।[09] e`-R वाबणबजयक 
िैंबकंग प्रणाली के िाहर हरोगा िरो वाबणबजयक िैंकों के िाधयि 
स ेिधयसरता वाली भगुतान प्रणाबलयों िें तरलता और रेिबडट 
िरोबििों की एकाग्रता करो कि करने िें िदद कर सकता ह।ै[10]
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ताडलका 4: डिडिटल रुपया के लाभ

रि.स.ं लाभ रैंक

क तेिी स े िदलते पबरवेश िें िेहतर बवकलप 
देने के बलए।

01

ि यह आगे की सरोच करो प्ररोतसाबहत करता ह।ै 02

ग प्रदाता विारा तेि फरोकस करने के बलए। 03

घ पबरयरोिना दृबटि की सपटिता के बलए। 04

ङ ससंाधनों का तक्थ सगंत आवंटन सबुनबचित 
करने के बलए।

05

च प्रदश्थन सतर िढ़ाने के बलए। 06

छ सिनवय िें सधुार करने के बलए। 07

ि यह गबतबवबधयों के बनयंरिण के बलए एक ढांच े
का प्रबतबनबधतव करता ह।ै

08

झ अबनबचितताओं के बलए वयवबसरत दृबटिकरोण 
प्रदान करता ह।ै

09

ञ यह वयबक्तयों के वयवहार करो एकीकृत करने 
िें िदद करता ह।ै

10

स्तरोत: सवत: सववेक्ण 

ताबलका 4: बडबिटल रूपया के लाभ के बवशे््ण स ेज्ात 
हरोता ह ैबक वैबविक बवत्तीय पबरदृशय तिे गबत स ेिदल रहा ह।ै 
बडबिटल रुपया िैंबकंग लने-देनों िें एक िेहतर बवकलप हरोगा, 
बिस ेउत्तरदाताओं ने प्ररि श्णेी दी ह,ै उसके पचिात बवितीय 
श्णेी िें भबवषय की सरोच करो प्ररोतसाबहत करना ह।ै बडबिटल 
रुपया िैंबकंग क्ेरि िें काय्थरत बहतधारकरो करो भगुतान बवकलप 
पर फरोकस प्रदान करने के बलए एक िेहतर बवकलप प्रदान 
करता ह ैबिसके कारण उत्तरदाताओं ने इस ेतृतीय श्णेी िें रिा 
ह।ै अनय रैंक बनमन ह-ै आरिीआई के बनयंरिण िें बडबिटल रुपया 
पबरयरोिना सचंाबलत की गई ह ैबिसकी एक सपटि धारणा ह।ै 
बडबिटल रुपए के सचंालन स ेभगुतान वयवसरा िें बितवयबयता 
आएगी बिसस ेससंाधनों का अनय काय्थ िें तक्थ सगंत आवंटन हरो 
सकेगा। बडबिटल रुपया ऑनलाइन भगुतान वयवसरा िें उपबसरत 
बवबभनन बहतधारकों के िीच प्रबतसपधा्थ के सतर करो िढ़ाने के 
प्रयासों करो तीव्र करेगा। भारतीय बरज़व्थ ि ैंक बवबभनन बहतधारकों 
के िधय सिनवय करने का प्रयास करेगा बिसस ेबडबिटल रुपए 
का पबरचालन आसान हरोगा। बडबिटल रुपया भारतीय बरज़व्थ 

ि ैंक के अधीन हरोने के कारण लनेदेन गबतबवबधयों का बनयंबरित 
रिेगा, िरो ग्राहकों करो सरुक्ा प्रदान करेगा। बडबिटल रुपए 
के ढांच ेके अंतग्थत बनधा्थबरत िैंक ऐप के िाधयि स ेलनेदेन 
करो सचंाबलत करेंगे। धन हसतांतरण के बलए एक वयवबसरत 
दृबटिकरोण प्रदान बकया िाएगा िरो अबनबचितताओं करो िति कर 
देगा। बडबिटल रुपया के िाधयि स ेग्राहकों के वयवहार करो 
एकीकृत करने िें िदद बिलगेी। उमिीद ह ैबक बडबिटल िदु्ा के 
पबरचालन उपयरोग स ेअंतर-िैंक िािार अबधक कुशल हरोगे, 
सरकारी प्रबतभबूतयों िें बवितीयक िािार लनेदेन का बनपटान 
हरोगा। कें द्ीय िैंक िदु्ा िें बनपटान स े लनेदेन लागत कि 
हरोगी। बनपटान िरोबिि करो कि करने के बलए बनपटान गारंटी 
अवसरंचना या सपंाबवि्थ क की आवशयकता करो सिाति कर 
बदया िाएगा। आगे चलकर, बडबिटल िदु्ा के सार सचंालन के 
सिस ेिडे लाभों िें स ेएक यह ह ैबक इस प्रायरोबगक पबरचालन 
स ेबिल ेअनभुव के आधार पर भावी प्रायरोबगक पबरचालन के 
बलए अनय ररोक लनेदेन और सीिापारीय भगुतान पर धयान 
बदया िाएगा। बडबिटल िदु्ा दरो बवदेशी देशों के िीच लनेदेन 
शलुक करो कि करके धन के गैर-वाबणबजयक हसतांतरण करो 
सकारातिक रूप स ेप्रभाबवत करेगी। अर्थवयवसराओं के िीच 
ये गैर-वाबणबजयक धन कई देशों िें आबर्थक बवकास के सिस े
िडे ड्ाइवर रह े ह ैं। यह वयापार करो आसान िना देगा, परेू 
बवत्तीय पाबरबसरबतकी तंरि करो एक बडबिटल पलटेफॉि्थ पर ल े
िाना सकेलबेिबलटी प्रदान करता ह।ै यह साइिर-आपराबधक 
गबतबवबधयों करो भी कि करेगा। वयावसाबयक सगंठन बडबिटल 
िदु्ा के प्रचलन स ेसािाबिक-आबर्थक उद्ेशयों पर धयान कें बद्त 
कर सकें गे। भारत, बसककों और कागि के रूप िें धन छपाई 
पर िहतु सारे ससंाधन िच ्थ करता ह।ै बडबिटल रुपए के प्रचलन 
िें आने स ेप्रबतव््थ कररोडों रुपए की िचत हरोगी। बडबिटल रुपया 
नए अवसर प्रदान करेगा और नकदी के रसद प्रिंधन के िरोझ 
करो कि करके बफनटेक क्ेरि िें रिांबत लाएगा। इसके अलावा, 
बडबिटल रुपया िदु्ा, काल ेधन और भ्रटिाचार की िालसािी 
करो ररोकेगा। इलकेट्ॉबनक िाधयिों के ज़बरये बकये गए आबर्थक 
लने-देन बलकै िनी के प्रचलन करो िति कर सकता ह।ै 
बडबिटल रुपया प्रचलन िें आने स ेटैकस चरोरी की घटनाओं िें 
उललिेनीय रूप स ेकिी आएगी, कयोंबक प्रतयेक बडबिटल लने-
देन के प्रिाण डेटािेस िें अंबकत हरो िाते ह ैं। बलकै िनी इकटटा 
करना, नशीली दवाओं की तसकरी, आतंकवाद, ििरन वसलूी 
आबद आपराबधक गबतबवबधयों करो िबुक्त बदलाने िें बडबिटल 
रुपया सहायक बसधि हरोगा।
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4. कया डिडिटल रुपया का पडरचालन साव्थिडनक डनडध का एक िडा वयय है
रेखा डचत्र 2: (उत्तरदाताओं का सहमडत प्रडतशत)

स्तरोत: सवत: सववेक्ण 

रेिा बचरि 2 के बवशे््ण स ेसपटि हरोता ह ैबक भारत िें वत्थिान 
िें धन हसतांतरण के अनेक बवकलप उपलबध ह।ै बवशे््णातिक 
ताबलका 3 िें भगुतान के ऑनलाइन बवकलपों का वण्थन बकया 
गया ह।ै बडबिटल रुपया भगुतान वयवसरा अभी तक सभी 
िैंबकंग ससंराओं और ग्राहकों की पहुँच िें नही ंह।ै बहतधारकों 
तक बडबिटल रुपये की पहुंच िनाने के बलए िैंबकंग सकेटर िें 
अतयबधक बनवेश की आवशयकता हरोगी, इस करन स े70% 
उत्तरदाता सहित ह।ै बडबिटल रुपया पबरयरोिना के सचंालन 
के बलए पबरचालन लागत िें वृबधि हरोगी, इस करन स े89% 
उत्तरदाता सहित ह।ै बडबिटल रुपया करो सरुबक्त करने के बलए 
िैंबकंग सकेटर िें साइिर सले करो ििितू करना हरोगा और कई 
सरानों पर नए साइिर सले सराबपत करने होंगे। बडबिटल रुपया 
का उपयरोग करने वाल ेडाटा धारकरो की सचूनाओं करो गरोपनीय 

रिने के बलए बवशाल िारिा िें डाटा सरंक्ण की वयवसरा करनी 
हरोगी बिसस ेअवसरंचना लागत िें वृबधि हरोगी। ि ैंबकंग क्ेरि िें 
बडबिटल रुपया करो सरंबक्त रिने के बलए सरुक्ा लागत िें 
अतयबधक वृबधि हरोगी। भारतीय बरज़व्थ ि ैंक, भारत सरकार और 
िैंबकंग सकेटर के बवबभनन बहत धारकरो के िधय सिनवय एवं 
सतंलुन सराबपत करना एक िबटल काय्थ ह,ै ि ैंकों विारा अपने 
बहतों करो वरीयता दी िाती ह ैबिसस ेकई िार सरुक्ा िें स ेंध 
लग िाती ह।ै ग्रािीण एवं बनध्थन वयबक्त भौबतक नकदी करो 
वरीयता देते ह ैं। कई प्रकार के काय्थ करो कराने के बलए भौबतक 
नकदी की आवशयकता पडती ह।ै रेिा बचरि िें उत्तरदाताओं के 
सहिबत प्रबतशत करो दशा्थया गया ह।ै 

बडबिटल रूपया सरकार की पारदबश्थता, िवािदेही और दक्ता 
करो िढ़ाकर देश करो प्रतयक् लाभ पहुंचा सकता ह।ै
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ताडलका 5: भारत में डिडिटल रुपया पडरयोिना के डलए 
चुनौडतयाँ

क्र.सं. चुनौडतयों का डिंद ु रैंक

क लगभग 950 बिबलयन भारतीय अभी भी 
इटंरनेट कनेबकटबवटी पर नही ंह ैं।

01

ि बडबिटल इबंडया के िारे िें लरोगों िें 
िागरूकता पदैा करना।

02

ग एनओएफएन (नेशनल ऑबपटकल फाइिर) 
के 67% बिंद ुगैर-काया्थतिक ह ैं/ 250000 
ग्राि पंचायतों िें नेशनल ऑबपटकल फाइिर 
नही ंह।ै

03

घ भारत िें इटंरनेट सपीड िहतु कि ह।ै 04

ङ धीिा और बवलंबित बडबिटल अवसरंचना 
बवकास।

05

च भारत िें सरकारी पबरयरोिनाओं िें बनिी 
भागीदारी कि ह।ै

06

छ 50000+ गांव िरोिाईल कनेबकटबवटी स े
वंबचत।

07

ि अंतरराष्टीय सतर पर िनी लॉबनडं्ग की 
गबतबवबधयाँ/ पारदबश्थता की किी।

08

झ बछप े हएु िालवेयर के बनरीक्ण के बलए 
पया्थति कौशल की किी।

09

ञ अतयबधक प्रचबलत भा्ाए।ं 10
स्तरोत: सवत: सववेक्ण और बडबिटल इबंडया पर एसरोचिै-डेलॉयट की 
बरपरोट्थ, नवंिर-2016
# अकािाई की बरपरोट्थ (तीसरी बतिाही 2016) इटंरनेट सपीड पर भारत 
दबुनया िें 105वें सरान पर ह।ै

ताबलका 5: भारत िें बडबिटल रुपया पबरयरोिना की चनुौबतयाँ 
के बवशे््ण स ेज्ात हरोता ह ैबक एसरोचिै-बडलॉयट विारा बकए 
गए एक संयकु्त अधययन के अनसुार, ‘‘अभी तक लगभग 
950 बिबलयन भारतीयों के पास इंटरनेट कनेकशन नही ंह।ै’’ 
यएून इंटरनेशनल टेलीकमयबुनकेशंस यबूनयन बरपरोट्थ िें भारत 
करो वैबविक सचूकांक पर 167 देशों िें स े131वें सरान पर 
रिा गया ह।ै इसीबलए उत्तरदाताओं ने इस कारक करो प्ररि रैंक 
प्रदान की ह।ै सीिीडीसी के िारे िें नागबरकों िें िागरूकता की 
किी ह।ै लरोग अकसर इस ेबरिपटरोकरंसी के सार भ्रबित करते 

ह ैं। अज्ानता, उपयरोग करना कबठन िना देती ह।ै ओसािा िंिर 
(बडबिटल एमपावरिेंट फाउंडेशन के संसरापक-बनदेशक) के 
अनसुार, प्रायरोबगक सतर पर भी एनओएफएन बिंदओुं का 67% 
गैर-काया्थतिक ह।ै देश की सभी 2,50,000 ग्राि पंचायतों करो 
िरोडने की यरोिना ह।ै डबड द बडबिटल कवाबलटी ऑफ लाइफ 
सटडी के अनसुार भारत िरोिाइल इंटरनेट सपीड के िािल े
िें 110 देशों िें 59वें सरान पर ह।ै बववि िैंक विारा गलरोिल 
रैंबकंग 2018 (एल.पी.आई.) बरपरोट्थ िें भारत करो 44वां सरान 
बदया गया, बिसिें अवसंरचना िें 52वां सरान बदया गया ह,ै 
िरो कििरोरी करो अंबकत करता ह।ै भारत के िैंबकंग सकेटर 
िें बलॉकचनै का सिर्थन करने वाले ि ैंक अभी कि ह ैउनह ें 
उननयन की उचच लागत करो वहन करना पड सकता ह।ै 
दरूसंचार िंरिी िनरोि बसनहा ने लरोकसभा (अप्रलै 13, 2017) 
िें कहा, ‘‘लगभग 50,000 गांव ऐस ेह ैं िहां िरोिाइल नेटवक्थ  
नही ंपहुंचा ह।ै" िनी लॉबनडं्ग एक ऐसी प्रबरिया ह ैबिसिें एक 
वयबक्त या एक प्रबतष्ान, अवैध धन करो िबटल चनैलों के 
िाधयि स ेकाननूी धन िें पबरवबत्थत करता ह।ै सीिीडीसी बससटि 
िें िलू स्रोत करो ज्ात करना एक कबठन काय्थ ह ैबिसके कारण 
िनी लॉबनडं्ग के केस िढ़ने की संभावना ह।ै भारत दबुनया 
का तीसरा सिस ेअबधक लबक्त देश ह,ै और इनिें स े 58 
प्रबतशत हिले बवत्तीय सवेा क्ेरि करो लबक्त करते ह ैं। हिलावर 
िैंकों और वयबक्तगत उपभरोक्ताओं स े बवत्तीय डाटा चरुाने के 
बलए कई तरह की तकनीकों का इसतेिाल करते ह ैं िैस े
- बफबशंग, नकली ईिेल, वॉयस बफबशंग, नकली वेिसाइट, 
सरोशल इंिीबनयबरंग, काड्थ बसकबिंग, लरोकबप्रय िरोिाइल वॉलेट 
के नकली संसकरण, नकली िरोिाइल ऐप, नकली एसएिएस, 
पवाइंट-ऑफ-सले िालवेयर। 2001 की िनगणना के अनसुार, 
सरकार विारा िानयता प्राति 22 आबधकाबरक भा्ाओं के सार, 
भारत िें 1,600 स ेअबधक िरोबलयाँ िरोली िाती ह ैं। बदलचसप 
िात यह ह ै बक केवल 8% भारतीय ही अंग्रिेी भा्ा के 
सिाचार परि पढ़ते ह ैं। फेडरल बरज़व्थ के अधयक् िेररोि पॉवेल 
ने हाल ही िें ‘‘साइिर िरोबिि" करो बवत्तीय बसररता स ेसंिंबधत 
उनकी नंिर एक बचतंा के रूप िें सचूीिधि बकया ह,ै और 
हाल ही िें यकेू हाउस ऑफ लॉरस्थ की बरपरोट्थ ने बवशे्  
रूप स ेसाइिर सरुक्ा और गरोपनीयता िरोबििों करो सीिीडीसी 
बवकबसत नही ंकरने के संभाबवत कारणों के रूप िें वबण्थत 
बकया ह।ै गलत हारों िें, आए डाटा का इसतेिाल नागबरकों के 
बनिी लेन-देन की िाससूी, वयबक्तयों और संगठनों के िारे िें 
सरुक्ा-संवेदनशील बववरण एवं पसै ेचरोरी करने के बलए बकया 
िा सकता ह।ै ई-रुपया आवशयक रूप स ेबवत्तीय सिावेशन की 
सिसया करो हल नही ंकरता ह,ै िरो इस बिंद ुपर साक्रता अंतर 
और बडबिटल िैंबकंग क्ेरि िें अबवविास विारा प्रतीत हरोता ह।ै
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डनषकष्थ
भारत सरकार विारा बडबिटल रुपया पबरयरोिना शरुू करना 
एक सराहनीय कदि ह।ै कें द्ीय िैंक सीिीडीसी प्रणाली के 
सभी पहलओुं िैस ेिदु्ा िारी करना, िाता रिना और लनेदेन 
सतयापन का प्रिंधन करेगा। िनसखंया के एक िडे भाग करो 
िैंबकंग नेट लाने हते ुप्रयास बकए िाने चाबहए और असगंबठत 
क्ेरि िें बडबिटल साक्रता िढ़ाकर बडबिटल रुपए के उपयरोग 
करो िढ़ाने पर िरोर बदया िाना चाबहए। बडबिटल रुपए के प्रयरोग 
के बलए सरकार करो बवबभनन बहतधारकों करो प्ररोतसाहन बदया 
िाना चाबहए। बडबिटल रुपए के प्रयरोग स ेसरकार का कर 
दायरा िढे़गा बिसस ेआबर्थक बवकास िें तेिी आएगी। बडबिटल 
इबंडया के अंतग्थत बडबिटल भगुतान प्रणाली करो साव्थभौबिक 
रूप स ेसवीकार एवं प्रासबंगक िनाने पर आरिीआई करो िल 
देना हरोगा। 
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